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PERFORMANCE MEASUREMENT TRACKING

Interconnection Trunks

September 1998
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PERFORMANCE MEASUREMENT TRACKING

Interconnection Trunks

September 1998
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PERFORMANCE MEASUREMENT TRACKING

Operator Services and Directory Assistance

September 1998
SWBT and CLECs Combined

Operator Services

Arkansas

Measurement

s)

No. 80-81 % < % < % > % >
1.5 2.5 7.5 10.0

% >
15.0

% > % >
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aaaaaiy
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A
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% Calls Answered in these Time Intervals

Arkansas

Avg. Speed

e
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PERFORMANCE MEASUREMENT TRACKING September 1998

Operator Services and Directory Assistance SWBT and CLECs Combined

% Calls Answered in these Time Intervals (in Seconds) 1 Avg. Speed Avg. Speed of Answer (Sec.)
4 Measurement I % < % < % > % > % > % > % > of Answer

No. 80-81 15 25 75 100 | 150 | 200 | 250 (Seconds)

305| s01| 119 58 1.2 02

220(| 386 16.0 6.9 16 02 b .
B..h...5"

113 3.6 16 ) : i

8 5 )

Kansas and Westemn Missouri Combined

% Calls Answered in these Time Intervals (in Seconds) 1 Avg. Speed
% < % < % > % > % > % > % > of Answer
1.5 25 7.5 10.0 15.0 20.0 25.0 {Seconds)

No Data - Office Consolidations took place
118
17

1.0 . . . 3 F . -« @3- - West MO/KS

Kansas
% Calls Answered in these Time Intervals (in Seconds) Avg. Speed Avg. Speed of Answer (Sec.)
3] Measurement % < % < % > % > % > % > % > of Answer
4 No.78-79 15 25 7.5 100 | 150 | 200 | 250 E| (Seconds) 90
194 337 284 187 8.1 39 15E 8.0 1
120 245 380 252| 106 46 14 70 1
114] 20| 420| 312| 158| 82| a3f 6.0 4
124 246| 385 260] 125 28 . i-g j a@..
Kansas and Westemn Missouri Combined 3.0 t Qg
% Calls Answered in these Time Intervals (in Seconds)  Ej Avg. Speed 20
% < % < % > % > % > % > %> E{ of Answer 10 4
15 2.5 75 100 | 150 | 200 | 250 J: {Seconds) 0.0 —— : —
: ¥ 8 8 8 8 88 &8 8 B
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250] 434 160] 96| 42] 18] 11E 5 o4 =2 < = 5 7 12 o0
31.7| s18| 125 73 23 0.6 03
300| 520 9.8 5.0 1.3 06 02 ---3- - West MOKS
0.9 0.5 E
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PERFORMANCE MEASUREMENT TRACKING September 1998

Operator Services and Directory Assistance SWBT and CLECs Combined

1 Kansas City

% Calls Answered in these Time Intervals (in Seconds) Avg. Speed
Measurement % < % < % > % > % > % > % > of Answer
No. 80+B43-81 1.5 25 75 10.0 15.0 20.0 25.0 (Seconds)

57.6 70.9 6.3 37 14 04 0.2
51.4 67.2 75 38 0.7 04 0.2
496 64.7 100 63 27 14 08
54.1 69.2 8.0 4.2” 1.5”.[ 0.5 0.2

S

% Calls Answered in these Time Intervals {in Seconds) Avg. Speed

% < % < % > % > % > % > % > of Answer
15 25 75 100 { 150 | 200 (Seconds)
493 638] 125 85 42 29 ) 35
96| 544| 151 95 43 2.1 09 40
442| 90| 148 40 4 el
334 3.0 if———./.\
20
¥ % Calls Answered in these Time Intervais (in Seconds) 1.0 J
% < % < % > % > % > % > % > of Answer 00 : . ‘ |
15 25 75 100 | 150 | 200 | 250 (Seconds) @ w @ o @ @ o o o
288 38 3 338 38§
301 464 50| 74| 43| 20 5.2 s 2 2 & &8 3 3 2 8
429| 588 139 86 a1 24 13 37
358 516] 175| 114 58 3.1 20 a5 | —e—kKC  ee--.-
23] 468 199 53 29 1.7 49 —&—EastMO ——O—West MOKKS
26| 577 40

Kansas and Western Missouri Combined

% Calls Answered in these Time Intervals (in Seconds) Avg. Speed
% < % < % > % > % > % > % > of Answer
15 25 75 10.0 150 | 200 | 250 E{ (Seconds)

No Data - Office Consolidations took place
15 0.8
07 03
06 03
0.6

Directory Assistance

Kansas City

% Calls Answered in these Time Intervals (in Seconds) Avg. Speed
Measurement % < % < % > % > % > % > % > of Answer
No. 78-79 15 25 75 10.0 15.0 20.0 250 (Seconds)

410 55.7 16.2 10.6 5.0 27
319 488 194 132 6.0 3.2

31.2 47.8 217 152 9.0 53
1 35.7 50.6 203 14.1 7.1 3.8

43
48
58

49

% Calls Answered in these Time Intervals (in Seconds) Avg. Speed
%< | %< | %> | %> | %> | %> | %> of Answer Avg. Speed of Answer (Sec.)
1.5 25 7.5 10.0 15.0 20.0 25.0 [ (Seconds)
477 61.8 13.8 9.5 438 36 23 § 38 6.0

371 531 16.6 101 46 22 1.0 42 50 4
458 | 608] 139 9.2 43 22 . K et
‘ 316) 460) 210] 137 73 39| 16F : 30 | o
l Eastern Missouri 20 }
% Calls Answered in these Time Intervals (in Seconds) & . 10 4
% < % < % > % > % > % > % > of Answer 00 L

1.5 2.5 7.5 10.0 15.0 20.0 25.0 (Seconds)

@ @© [eed D Q [=-] @ ©

2 9 @ § o @ & & g

< 8 5 5 > [ 5 <] -
66| 4a29| 227) 163 82 44 T ¢ = < 2 3 5 2 8
423 584 150 96 45 26 ,
329 492 184 122 59 29 —e—KC el SL
296 434) 220 148 6.1 31 —&—FastMO —O—West MO/KS

5.4

17.5 120 31

Kansas and Wéstem Missouri Combined
% Calls Answered in these Time Intervals {in Seconds)

% < % < % > % > % > % > % >

1.5 2.5 7.5 10.0 15.0 20.0 25.0

Avg. Speed
of Answer
(Seconds)

No Data - Office Consolidations took place
25.0 434 16.0 9.6 42 1.9 11§
317 5186 125 73 23 06 a3
30.0 52.0 9.8 50 1.3 06 02

45
37
34
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PERFORMANCE MEASUREMENT TRACKING September 1998

Operator Services and Directory Assistance SWBT and CLECs Combined

Operator Services Oklahoma

Measurement % Calls Answe| in these Time inte Avg peed

No. 80-81 % < % < % > % > % > of Answer Avg. Speed of Answer (Sec.)
15 2.5 75 100 | 15.0 ) . (Seconds)

VWWWROWR AN
NWHEDNOINEROO

—e— SWBT/CLEC J

Dlrectory Asslstance Oklahoma

% Calls Answered in these Tlme lntervals (in Seconds)

% < % < % > % > % > % > % > of Answer Avg. Speed of Answer (Sec.)
1.5 25 75 100 | 150 | 200 [ 250 (Seconds)

L
+

Oct-97

Nov-97
Dec-97
Jan-98 {
Feb-98

Mar-98 {
Apr-98
May-98 {
Jun-98 W
Jul-98 4
Aug-98 {
Sep-98

L —e—SWBT/CLEC
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PERFORMANCE MEASUREMENT TRACKING

Operator Services and Directory Assistance

September 1998
SWBT and CLECs Combined

Directory Assistance

% Calls Answered in thes

e Time |

% < % < % >
1.5 2.5 7.5

% >

10.0

% >

15.0

% >

20.0

Avg. Speed of Answer (Sec.)

30.2 433 240
337 47.8 227
365 50.1 21.8
382 53.6 19.0
341 493 217
302 45.4 245
277 419 27.8
277 428 256
324 48.3 20.8
284 419 28.1
28.9 418 26.8

16.8
16.0
16.0
131
15.9
18.5
19.3
19.1
153
19.9
18.6

46.5 24.0

8.7
73
79
7.2

IR TR e

42
3.3
37
3.1
37
49
57
5.0
3.6
4.8
5.0

: . et
M~ M~ I~ © @ o O W @O
55 5% 388888 3
3 3 8 £ 45 58 5 ¢ 3
c 248 & =<3 35

—e—SWBT/CLEC

% <
1.5

0/0(

2.5

% >

7.5

% >

10.0

of Answer
(Seconds)

Avg. Speed of Answer (Sec.)

39.7 532 213
384 55.0 16.7
451 56.9 182
43.8 55.6 229
40.3 524 220
37.8 529 21.2
39.7 53.4 19.6
445 56.8 19.7
335 47.9 240
343 473 24.4
33.4 46.6 246
45.3 59.0 14.3

15.8
11586
13.4
175
15.8
15.0
15.0
14.4
17.4
18.6
17.6
9.8

6.2
7.3
10.8
93
8.6
85
86
102
105
100

33 1.6
43 2.1

6.6 4.0
49 23
a7 23
48 27
59 3.1
48 23

6.0

5.0 ¢
40 +

—t=

——SWBT/CLEC

Directory Assistance

% Calls Answered in these Time intervals (in Seconds)

% < % < % >
1.5 2.5 75

% >
10.0

% >
15.0

% > % >
20.0

BRRRAERAR, R

SRS

Avg. Speed of Answer (Sec.)

47.7 16.3
31.0 449 231
31.6 437 261
287 415 25.2
36.2 51.2 21.4
361 512 20.6
356 49.4 246
35.1 472 241
423 57.0 15.5
320 49.2 18.8
409 55.7 16.4
213

10.8
16.3
18.6
181
14.6
147
191
19.0
108
123
1.4

3.9
87
102

95

8.3

69
106
10.8
4.4
55
59
9.6

1.3
4.6
5.4
5.1
41
31
5.1
6.3
1.6
20
2.4
56

L —— SWBT/CLEC

‘ % Calls Answered in th

ese Time Intervals (in Seconds
%< | %< % > % > %> | %> %> F{| of Answer Avg. Speed of Answer (Sec.)
1.5 25 7.5 10.0 15.0 20.0 25.0 (Seconds)
326 458 225 15.2 7.4 36 1.5 51
Nov-97 309 | 449 232 15.8 8.1 4.0 1.6 53
Dec-97 333 479 217 15.2 7.7 3.8 1.6 5.0
Jan-98 30.0 435 220 15.4 7.4 3.9 19 5.2
Feb-98 26.5 41.4 231 16.4 72 3.9 1.3 E 5.4
Mar-98 289 | 434 20.7 131 59 32 12 49
Apr-98 283 43.8 218 15.4 78 42 2.2 53
May-98 293 441 22.8 149 7.4 3.5 3 54
Jun-98 253 41.4 220 147 6.5 29 51
Jul-g8f] 254 40.7 247 16.6 7.0 3.1
Aug-98 28.2 43.0 229 16.4 8.5 43 L —&e—SWBT/CLEC
Seposf| 369] S15]| 184] 122] 63| 31]

* These geographic designations are aligned by Operator Services operational responsibilities and do not match SWBT market areas
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PERFORMANCE MEASUREMENT TRACKING September 1998

Operator Services and Directory Assistance SWBT and CLECs Combined

North Texas*

Operator Services

Measurement

% <
1.5

% <
2.5

% >
75

% >

10.0

% >

15.0

% >
20.0

of Answer
(Seconds)

Avg. Speed of Answer (Sec.)

448
47.8
52.4
53.9
50.8
45.6
47.3
47.0
44.0
38.1

399
43.0

64.2
66.2
69.2
71.4
68.9
63.5
65.7
66.8
64.8
57.4
60.5
61.8

5.5
57
5.7
4.4
4.4
6.6
57
5.1
53
82
6.7
6.1

17
23
24
15
15
2.7
2.1
1.8
1.9
33
25
2.2

03
0.3
0.4
01
02
0.5
0.2
04
02
08
0.5
0.3

0.2
01
0.1
01
0.0
02
0.1
0.1
0.0
0.4
0.1
0.1

e

—e—SWBT/CLEC J

Operator Services

% Calls Answered in these Time Intervals (in Seconds)

est Tex

% <

1.5

% <
25

% >
7.5

% >

10.0

% >

15.0

% >

20.0

% >
25.0

of Answer
(Seconds)

Avg. Speed of Answer (Sec.)

427
377
375
482
43.2
36.6
39.7
433
351
356
353
35.1

63.3
59.6
59.0
66.6
645
56.6
58.9
63.1
56.4
55.1
58.1
59.1

69
6.4
7.3
7.0
5.3
8.6
85
8.0
81
8.4
6.3
5.5

25
29
2.6
2.4
1.4
35
36
3.9
39
36
2.7
2.6

03
1.0
06
0.6
0.2
1.2
1.2
1.2
11
1.1
0.6
1.0

0.1
0.4
02
0.3
0.1
08
05
0.5
0.8
03
02
0.5

01

0.1
0.1
0.0
07
0.2
02
0.4
0.2
0.1

0.2 F

Jun-98

—e—SWBT/CLEC J
| S—

Operator Services

Southeast Texas*

% Calls Answered in these Time Intervals (in Seconds)

Avg. Speed

% < % < % > % > % > % > % > of Answer Avg. Speed of Answer (Sec.)

15 25 75 | 100 | 150 | 200 | 250 (Seconds)

615| 767 43 22 07 0.3 01 19

589| 734| 69 44| 15 05 02} 2.3

713| 813 5.1 29 1.1 05 0.3 § 16

708 | 825 3.9 20 07 01 00 16

655| 775 5.9 40 14 07 0.1 2.0

592{ 728 73 41 14 0.5 02E 23

603| 723 78 45 1.4 0.6 03 23 | et et

572| 708 9.0 6.2 34 2.1 12F 2.9 55 5 82 233332333
Junosk] s99| 738 63 40 1.4 0.5 03 E 23 5 3 § 5 2 5 & ¥ £ 3 2 o
sulesfy s22| es3| 72| 43| 17| o8| o4f 27 2838 8L =<2 =% 34

57.9| 734 6.5 a4 18 10 06 2.4 —e—SWBT/CLEC

% Calls Answered in these Time Intervals (in Seconds)

% < % < % > Y > % > % > % > of Answer Avg. Speed of Answer (Sec.)
15 25 75 100 | 150 | 200 | 250 (Seconds)
481 659 85 44 1.9 0.9 03 E 29
434 645 76 3.1 10 0.5 0.2 27
486 | 663 7.1 47 18 0.8 0.4 F 27
457 | 6486 6.7 3.0 07 02 0.0 [ 26
361| 56.9 9.3 46 14 04 0.2 32
46| 621 8.2 44 1.9 0.9 05 29
435 26| 103 6.0 2.2 1.0 04 3.0 — ' e a— —
528 | 71.0 57 3.2 15 1.1 07 E 2.4 55 5 3 3 38 3 8 3 3
440{ 646 7.0 39 17 0.7 0.2 27 T 3 9§ 5§ 8 8 & % 5 3
a19| e18| 72| 34| 10| o4 o4 29 © 2488 4& = <3 3°
424 629 9.0 54 25 18 12 3.3 [ —e—SWBT/CLEC J’
537| 718 56 3.0 16 07 0.5 2.1}

I ekl EAILE bl SOR S /LN WL E——

* These geographic designations are aligned by Operator Services operational responsibilities and do not match SWBT market areas.
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PERFORMANCE MEASUREMENT TRACKING September 1998
SWBT and CLECs Combined
Operator Services and Directory Assistance Arkansas

Percent Calls Abandonded

Measurement Operator T Directory
No. 82 Services Assistance

4.1% 1.4% —o—Op Svc —8—Dir Asst

Percent Calls Deflected

Operator Directory
Services Assistance
80.0% -
60.0% +
40.0% 1
20.0%
0.0% et e

Average Work Time (Seconds)

—&—Op Svc —8—Dir Asst

Measuremen Operator

Services Assistance 30.0

Measurement
No. 8

Percent of
Total

Centum
Call Seconds

Aug-98}: 6,595 0.68% —e—SWBT/CLEC
Sep-98 E 4,941 0.60%
L L) E— S /18 17}

* These geographic designations are aligned by Operator Services operational responsibilities and do not match SWBT market areas.
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PERFORMANCE MEASUREMENT TRACKING

September 1998

SWBT and CLECs Combined

Operator Services and Directory Assistance

Kansas/Western Missouri

Operator
Services

Percent Calls Abandonded

Directory

Assistance

—E—DirAsst |

Operator
Services

Percent Calls Deflected

Directory

Assistance 100.0%

80.0% A

40.0%
20.0%

60.0% 1

0.0%

Operator
Services

Measurement
No. 84

Aug-98
Sep-98

l —e—OpSvc  —E—DirAsst

Directory

Assistance

-
j —&—Op Svc  —H&—Dir Asst l

r——

vververy

painlainleielsisinnlsininisinivissinieinisininisisiinislslsluisd e
Non-CaII Busy Work Volumes (CCS)

Centum
Call Seconds

Percent of

Total

—&—SWBT/CLEC

* These geographic designations are aligned by Operator Services operational responsibilities and do not match SWBT market areas.

271 - No. 82-85 - KS




PERFORMANCE MEASUREMENT TRACKING September 1998

SWBT and CLECs Combined

Operator Services and Directory Assistance Oklahoma

Percent Calls Abandonded

Operator
Services

Directory
Assistance

—&—Dir Asst

——Op Svc

Directory
Assistance

Measurement
No. 84

[ —e—0OpSvc  —B—Dir Asst ]

......................................... — e —— revem—
e Operatorh Direct-ory-_—! '“'“
Services Assistance 30.0 5,
250
200 ¢
150 ¢
100 {
50 ¢
0.0

Measurement
No. 85

Aug-98
Sep-98 |

{ ~4—0OpSvc —B—Dir Asst l

Total

|
| —e—SWBTICLEC J

* These geographic designations are aligned by Operator Services operational responsibilities and do not match SWBT market areas.
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PERFORMANCE MEASUREMENT TRACKING

Operator Services and Directory Assistance

SWBT and CLECs Combined

September 1998

Eastern Missouri

Percent Calls Abandonded

} —

Operator
Services

Dlrectory
Assistance

—B—Dir Asst |

—&—0Op Svc

Services

Operator

Dlrectory

Assistance

Operator
Services

Directory
Assistance

28.0

270 1
260 ¢
250 ¢
240 ¢
230 ¢
220

21.0 ' + . ‘ ;

[0
o

o
3
<
e

Sep-98 -

|+0pSvc —8— Dir Asst

Measurement
No. 85

Percent of
Total

—&—SWBT/CLEC

* These geographic designations are aligned by Operator Services operational responsibilities and do not match SWBT market areas.

271 - No. 82-85 - MO




PERFORMANCE MEASUREMENT TRACKING September 1998
SWBT and CLECs Combined

Operator Services and Directory Assistance North Texas

Operator Directory
Services Assistance

—&—Op Svc ~—8—Dir Asst

...... Percent Calls Deflected

Operator Directory
Services Assistance

| Measurement
No. 83

[ —e—OpSvc  —B—Dir Asst l

Avera
S

Operator Directory
Services Assistance

‘ ——0Op Svc¢ —8—Dir Asst

Centum
Call Seconds

Measurement [

........ . VS ey ey m—————
iy — ahebeb

* These geographic designations are aligned by Operator Services operational responsibilities and do not match SWBT market areas.
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PERFORMANCE MEASUREMENT TRACKING September 1998
SWBT and CLECs Combined

Operator Services and Directory Assistance West Texas

Operator Directory
Services Assistance

Percent Calls Deﬂecte.(.iu

asurement Operator
No. 83 Services

: Me

Assistance

Aug-98 ¢
Sep-98

1 ~0—Op Svc —8—Dir Asst

rage Work Time (

Operator Directory
Services Assistance 235 )

: Measurement
No. 84

225 . { —e—0OpSvc —B—Dir Asst

CTO00n000:

{ Measurement Centum Per;ent of
No. 85 Call Seconds Total

—&—SWBT/CLEC

Aug-9 15,060

13,872

* These geographic designations are aligned by Operator Services operational responsibilities and do not match SWBT market areas.

271 - No. 82-85b - TX




PERFORMANCE MEASUREMENT TRACKING September 1998
SWBT and CLECs Combined

Operator Services and Directory Assistance Southeast Texas

[

Operator
Services

Measurement §:

No. 82 Assistance

~—0Op Svc —8~Dir Assﬂ

Operator Directory
Services Assistance

Measurement
2 No. 83

Operator
Services

Assistance

23.2
22.9

Non-

Call Seconds Total

Aug-98 21,084 —&—SWBT/CLEC
Sep-98}: 13,592

* These geographic designations are aligned by Operator Services operational responsibilities and do not match SWBT market areas.

271 - No. 82-85¢c- TX




PERFORMANCE MEASUREMENT TRACKING September 1998

SWBT and CLECs Combined
Operator Services and Directory Assistance West Texas

Operator
Services

Directory
Assistance

! ~—&—Op Svc —8—Dir Asst

r———

Operator
Services

] —e—Op Svc —E—DirAsst]

Operator
Services Assistance

: Measurement
No. 84

Aug-08f: 208 20.1 ] —e—0OpSvc —B—Dir AS;I
Sep-98 206 19.9f
Sonrass B RSOOSR = ‘E & 4..w"| ErreeerreTTTeCy. . 3683 RRE
Non-Call Busy Work Volumes (CCS
........................................... . R R RS

Centum

Call Seconds Total 1.20% \ ‘-l

Aug-98
Sep-98

...................... RRESOPRROEREERR

* These geographic designations are aligned by Operator Services operational responsibilities and do not match SWBT market areas.
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PERFORMANCE MEASUREMENT TRACKING September 1998

Coordinated Conversions

Percent of Premature Disconnects

No. of No. Pre-mature % Premature
Cutovers Disconnects Disconnects

3.0% 1 —@—All CLECs
20%4 N t---- Standard

"

271 - No. 100




PERFORMANCE MEASUREMENT TRACKING

Provisioning (POTS)

September 1998

Arkansas

rval (Days) - Field Work

R R R RS SRR RIS R AU R IR RS RRRRROTRAD R R =

AlCLECs SWBT 3.0 r—
No. of Mean No. Mean No. Z-Value
Orders of Days of Days 25 4

491

710

215
215
1.88
223
1.78
1.96
1.67
1.64
101
1.74
1.80
2.23

Busin:

2388
2.89
252
283
2.59
272
245
248
250
242

-SWBT
-——&—AIl CLECs

246
2.65

Feb-98

Mar-98

Apr-98

Aug-98

Sep-98

All CLECs SwWa8T
No. of Mean No. Mean No. Z-Value
Orders of Days of Days
13 477 3.24 Base < 30

2.00
2.0
1.27
210
236
213
225
283
200

Base < 30§

~——&——All CLECs

Base<30::
Base < 30}

Residence

Mean Installation Interval (Days) -

All CLECs

No Field Work

SWBT

No. of

Mean No.

Mean No

Z-Value

Orders

of Days

of Days

1,319
1,369
1,631
1,720
2,264
2,236
1,685
1575
1,797
2201
1,979
2,209

1.65
1.82
1.63
1.87
1.54
1.44
1.26
1.32
1.44
1.31
1.38
1.91

12 Mo. Total

Busin,

0.63
.61
0.62
0.68
0.69
063
0.60
0.63
0.65
0.62

—&—Ali CLECs

0.69
0.69

Al CLECs

No. of
Orders

Mean No.
of Days

437
1.58
223
4.46
236
355
374
287
5.08

——¢—— Ail CLECs

271 - No. 27




PERFORMANCE MEASUREMENT TRACKING Sep-98
Provisioning (POTS) Arkansas

Mean Installation Interval (Days) -

Residence
All CLECs SWBT
No. of Mean No. Mean No. Z Value
Orders of Days of Days

—~—@— All CLECs

Business
All CLECs SWBT
No. of Mean No. Mean No. Z Value
Orders of Days of Days

—&—All CLECs

Mean Installation Interval (Days) - No Field Work - C Orders
NPT ey

Residence

All CLECs SWBT 10
No. of Mean No. Mean No. Z Value 0.9 |
Orders of Days of Days ’

0.8

—e— Al CLECs]

All CLECs
No. of Mean No Mean No. Z Value
Orders of Days of Days

Jan-98 64 0.80 0.96 .0.33 T A A AT et [

Feb-98 39 0.56 0.67 -o,za& 06 4 —&—AllCLECs
Mar-98 29 1.14 0.62 Base < 30:

Apr-98 16 1.31 075| Base<3of] ©47

59 0.63 0.77 -0.39f
35 083 0.75 0.18f;
252 0.07 0.84 -a.52F

!
|

271 - No. 27a NTC AR




PERFORMANCE MEASUREMENT TRACKING Sep-88
Arkansas

Provisioning (POTS)

T Orders

3

Residence

All CLECs SWBT
No. of Mean No. Mean No. Z Vaiue

Orders of Days of Days

—e—AllCLECs

Nov-97 ¢

iness
Ali CLECs SWBT 6.0
No. of Mean No. Mean No. Z Value 4
of Days of Days 50 4
40 4 s
0 n/a 560 | Base<30f] ;| : - Swet
o] nfa 240 | Base<30 ‘ .
0 n/a 114 | sase<30f{ ., | ; &— AU CLECs
0 n/a 1.59 | Base <30 N e
] n/a 1.48 | Base<30 sod N IEPPEE S
0 nia 150 | Base <30 .
° va 119 Base<30l (1l o 4 4 6 e e
o] Base < 30 ~ o~ s ® o W @ ® @© @ © ©
2 o o 9 o g & & 9 9 o O

271 - No. 27b NTC AR




PERFORMANCE MEASUREMENT TRACKING

Provisioning (POTS)

September 1998

Arkansas

Percent lnstallatlons Completed Wlthln 5 Days -

Fleld Work

Resndence

All CLECs SWBT
No. of # Install % Install % tnstall Z-Vaiue
Orders in 5 Days in 5 Days in 5 Days
363 358 88.62% 93.97% -3.70

382
488
431
704
610
410

98.20%
99.39%
96.64%
98.15%
97.76%
98.56%
99.43%
97 88%
98.78%
98.89%

94.17%
95.18%
64.26%
94.73%
93.47%
94.74%
94.72%
95.06%
95.79%
95.84%
95.26%

AllCLECs SWBT

No. of # Install % Install % instaii Z-Value [
Orders in5Days | in5Days | in5Days 1

13 T 84.62% 50.71% Base<43OI

16 16|  100.00% 90.88% | Base < 30f

32 32| 100.00% 88.24% -2.06};

11 11| 100.00% 89.41% | Base < 30f
21 21| 100.00% 90.56% | Base <30 1

1] 100.00% 89.91% 3

8

100.00%
100.00%
83.33%
100.00%
100.00%
95. 65%

Residence

50.10%
89.42%
90.91%
90.72%
90.76%
89 87%

Feb-98
Mar-98

2,243
2196

Apr-08 1.685 1.680

: May-88 1575 1.561
ﬂ Jun-98 1,797 1,784
2,201 2185

1,960
1,992

99.07%
98.21%
92.70%
99.11%
99.28%
99.27%
99.04%
90 18%

Business

All CLECs SWBT
No. of # Install % Instait % Install 2-Value
Orders in 3 Days in 3 Days in 3 Days
E 1.319 1.261 95.60% 98.98% 11.53
1,369 1,315 96.06% 98.98% 9.99
Dec-97 1,631 1,599 98.04% 99.21% 5.06
Jan-88 1,720 1.642 95.47% 99.05% 1411

99.16%
99.01%
99.19%
99.26%
99.33%
99.37%
99.11%
98.88%

All CLECs SWBT
No. of # Instali % Install % Install Z-Value
Orders in 3 Days in 3 Days in 3 Days

17
161

162 129
173 123
138 107
Mar-9 160 94
Apr-98
May-8i

74.52%
85.64%
79.63%
71.10%
77.54%
58.75%
67.00%
69.75%
59.30%
74.81%
93.06%

95.00%
95.77%
95.90%
96.12%
97.30%
97.29%
95.86%
96.91%
96.33%
96.49%

100.0%

20.0% .
98.0% |
97.0% 4
96.0%
95.0% S .
sao% §---" T
93.0% ’
92.0%j
91.0% {
90.0% —_— ; ;
5 55 8 8 38 88 8§ 8 8§

100.0%

95.0%
90.0%

85.0%

—&— All CLECs

80.0% 1+
75.0% + - —pme—t
. «Q
5 55 8 88 8838 8 & 8
B g [+] [ B a : c = = a
o 2 4 3 = < 2 3 > 2 4

-——AllCLECs

88.0% |

86.0% L

84.0% "
~ ~ M~ @ @ w© [e] w0 o] © o
3 % & & & % & 9% 9 g &
B > O c o 5 5 > £ 3 )
c 2 8 8 ¢ =2 < 8 3 5 2

Sep-98

—&— Al CLECs

~——Ali CLECs

271 - No. 28




PERFORMANCE MEASUREMENT TRACKING

Provisioning (POTS)

September 1998

Arkansas

Percent SWBT Caused Missed Due Dates -

665

Apr-98

May-88

Jun-98 456
Jul-98 516

16
15
25
16
18
19
10
16
16
22
18

3.85%
2.90%
5.23%
215%
2711%
417%
2.62%
3.51%
3.10%
4.62%
3.59%

Residence
All CLECs SWBT
No. of # Missed % Missed | % Missed Z-Value
Orders Due Dates { Due Dates | Due Dates
388 12 3.09% 6.21% -2.52

6.43%
5.65%
6.59%
6.10%
6.69%
6.14%
5.70%
5.38%
5.35%
5.17%
5.61%

3.39%

Residence

Business
All CLECs SweT
No. of #Missed | % Missed | % Missed Z-Value
Orders Due Dates | Due Dates | Due Dates
] 16 2 12.50% 7.58% Base < 30
22 0 0.00% 6.93% | Base < 30f:
k 35 0 0.00% 7.2T% -1.66E
15 0 0.00% 6.86% | Base<30
23 0 0.00% 6.23% | Base<30
12 0 0.00% 560% | Base<30
0 0.00% 4.98%
0 0.00% 5.55% Base < 30}:
11 0 0.00% 498% | Base < 30};
14 0 0.00% 548% | Base <30f
[4} 0.00% 589% | Base <30f
1 3.33% 5.58%

Business

{ All CLECs SWBT
No. of # Missed % Missed | % Missed Z-Value
LOrders Due Dates | Due Dates | Due Dates
2,154 0 0.00% 0.03% .
2,020 0 0.00% 0.03% -0.81
3,208 1 0.03% 0.03% -0.08
L 3,855 o 0.00% 0.03% -1.1
B 3.833 Q 0.00% 0.03% -1.08
Mar-98 4,072 1 0.02% 0.04% -0.4
Apr-98 3,459 0 0.00% 0.03% -1.0
May-98 3273 o] 0.00% 0.01% -0.69
Jun-88 4,606 7 0.15% 0.02% 5.62
Jul-98 6,155 6 0.10% 0.03%
Aug-98 13,546 1 0.01% 0.03%
7,322 0 0.00% 0.02%

Field Work

................... RSB B B B R R R SRR PR

—e—All CLECs

RS

O N A DO AL A ATV TA S S A S
RIS

R I X
S RRRRRESTEES

CRATTTRRe
oo

R AR RS RIEEI

R RIR RS

- —&—AllCLECs

Dec-97 T

Jan-98 ¢

Feb-98 ¢

Mar-98 +
Apr-88 ¢

May-98 ¢

—<&—AllCLECs

All CLECs SWBT
No. of # Missed % M d % Missed Z-Value
Orders Due Dates | Due Dates { Due Dates
207 0 0.00% 0.32% X
250 1 0.40% 0.09% 1.46
293 1 0.34% 0.14% 0.8
325 1 0.31% 0.07% 1.42
414 0 0.00% 0.25% -1.01
610 0 0.00% 0.12% -0.87
o] 0.00% 0.24% -1.08
0 0.00% 0.88% -2.24
1 0.20% 0.33% -0.51
4 0.42% 0.22%
0.00% 0.29%
0.98%

—&——All CLECs

271 - No. 29




PERFORMANCE MEASUREMENT TRACKING September 1998

Arkansas

Provisioning (POTS)

Business

Aver
............. wovoommswrs
Residenc
All CLECs SWBT -
# Missed Avg No. Avg. No. Z-Value '
Due Dates of Days of Days
4 250 283 Base < 30}
10 210 272 Base < 30
10 1.30 308| Base<30[
8 175 257 Base<30f] . Il N T/ N\ /T
7 1.29 220 Base < 3! —&—All CLECs
2 250 3.28
1 1.82 238
6 1.33 394| Base<3
5 2.40 338| Base<3
8 2.50 269| Base<3
232
2.39

271 - No. 30

All CLECs SWBT
# Missed Avg. No. Avg. No. Z-Value
Due Dates of Days of Days
0 nfa 2.46 Base < 3|
0 nfa 2514 Base <30
0 n/a 3.48 Base < 3
0 n/a 3.80 Base<30OP4 | < e e Ml
Q n/a 410 Base < 30 ~—&—All CLECs
Q nfa 1221 Base < 30
0 n/a 7.07 Base<30y 404 = _...--
0 nia 1256 | Base<3D )
0 nia 543 Base < 30
0 na 639
0 nfa 957 0.0 . : & . i 3 g . 3 &
1 720 2§28 82788 8¢§88¢
8§ ¢ & 8 8 2 2 £ 33 2 §



PERFORMANCE MEASUREMENT TRACKING

Provisioning (POTS)

September 1998

Arkansas

16
8
4

2.41%
1.75%
1.05%
2.41%
1.65%
1.68%
1.00%

Business

Measurement | All CLECs SWET
No. 32 No.of | #Missed | % Missed | % Missed | Z-Value
Orders Due Dates | Due Dates | Due Dates

388 8 2.06% 5.48% -2.94

: 418 6 1.44% 5.24% -3.45

Dec-67; 518 5 0.97% 452% -3.87
Jan-98 f; 478 17 3.56% 497% -1.30§

; 745 9 1.21% 4.83% -456

5.36%
4.85%
481%
4.38%
4.02%
3.70%

All CLECs SWBT

No. of # Missed % Mi: % Missed Z-Value

Orders Due Dates | Due Dates { Due Dates
2 12.50% 569% | Base <30}
0 0.00% 535% | Base <30}
0 0.00% 5.46% -1.42
o} 0.00% 5.40% Base < 30
0 0.00% 5.31% Base < 30
o] 0.00% 4.94% Base < 30
0 0.00% 3.76% Base < 30
0 0.00% 471% Base < 30
0 0.00% 3.96% Base < 30
o} 0.00% 4.08% Base < 30
0 0.00% 4.20% Base < 30§
0 0.00% 3.70% -1.07

All CLECs
# Missed 7 Missed % Missed | % Missed Z.Value
DOue Dates | >30Days | > 30 Days | > 30 Days

Sep-98

C O =2 N2 2000000

12 Mo. Total

14.]

0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
12.50%
25.00%
18.18%
12.50%

3.0% A

2.0% ¢

—&— All CLECs

e R e R

—<o—All CLECs

Oct-97

Nov-97 ¢

Dec-97 ¢

Jan-98 ¢

Feb-98 ¢

Mar-98 ¢

15.0%

Nov-97 ¢

Dec-97 ¢

Jan-98 @

May-98

Jun-98

Aug-98 ¢

Sep-98

Business
All CLECs SWBT
# Missed # Missed % Missed % M o 2-Value
Due Dates | > 30Days { >30Days | >30Days
2 0 0.00% 9.35% Base < 30
0 0 n/a 7.23% Base < 30
0 0 n/a 8.28% Base < 30
0 0 n/a 7.04% Base < 30
o] 0 n/a 9.55% Base < 30
o] o} nfa 9.78% Base < 30
0 a n/a 11.36% Base < 30
o ] n/a 7.89% Base < 30k
[¢] s} n/a 8.33% Base < 30§
0 0 n/a 10.07% Base < 30
o] 0 nfa 10.63% Base < 30
0 0 nfa 7.43% Base < 30

0.0%

—e—All CLECs| f

—&—All CLECs

Oct-97

Nov-87 ¢

Jan-98 ¢

Feb-98 @

Mar-98 ¢

Apr-98 ¢

May-98 ¢

Jun-98 4»

Jul-98 ¢

Aug-S8 ¢

271-N

o. 32

Sep-98




PERFORMANCE MEASUREMENT TRACKING September 1998

Provisioning (POTS)

Arkansas

R

esidence

#

Due Dates

Missed

Avg. No
of Days

of Days

% Residence
{ Measurement All CLECs sweT 0.9%
: #Missed | #Missed | % Missed | % Missed | Z-Value 0.8% |
Oue Dates | > 90 Days | >90Days | > 90 Days S
0 0.00% 0.75% | Base<30fi 0.7% T, NN
0 0.00% 0.25% | Base<30F)| g% 4" Do
0 0.00% 0.49% | Base<30 . : .
0 0.00% 000% | Base<3of 0% T - S O | SWBT
o 0.00% 024% | Base<30F) 04% 1 - . . .. S * ||—e—ancLecs
0 0.00% 0.40% | Base<30f{ .o } L : ¥ .
0 0.00% 0.24% | Base <30 2 . - . .
0 0.00% 055% | Base<30f] 02% - o :
0 0.00% 0.26% | Base <30} (19 4 R N
0 0.00% 0.82% | Base<30 L .
0 0.00% 0.0% ————0————0——¢
: EEEEEEEEEER
s 2 & 8 ¢ 3 2 £33 2 8
Business
All CLECs SWBT 8.0%
#Missed | #Missed | % Missed | % Missed | Z-Value 7.0% ‘
Due Dates | > 90 Days | > 90 Days | > 90 Days ’
2 0 0.00% 093% | Base <30F] 6.0% i
0 o] nfa 1.20% Base < 30 Lo
0 0 na 0.00% | Base<3of] 50% T oot
0 0 nia 0.50% | Base <30F{ 4 | ! D | P SWBT
0 Q n/a 1.12% | Base <30 2 J ..' '.‘ —e—All CLECs
0 0 n/a 054% | Base<30f] 3.0% . .
0 o nfa 7.58% | Base < 30F ; . o
2.0% 1 ‘ - S
0 0 n/a 1.32% Base < 30 N e . K .
0 0 nfa 2.08% Base <30F] 1.0% §--° R L)
0 0 nia 0.00% | Base<30 N - S
0 0 nia 250% | Base <30f| 00% &8t ——0—0—0—0—4—0—9
o 0 T 38 2% 8% 888888
............... 2. 3 g 3 s 2 g g g 5 3 é, ‘3

9.00
7.50
11.60
12.35
1211
11.63
16.00

12.08

9.83
10.70
1128
11.57

—&—All CLECs

10.50
17.55
16.50

5.50
11.60

11.53
1.92
12.16

# Missed
Due Dates

Z-Value

13.00 13.63 Base<30p{ '*“ ¢ ... .
n/a 1239 | Base <30 - ’ .
nla 13.13 Base < 30
Base < 30 ...... SWET
Base < 30} —&— All CLECs
nfa 15.41 Base < 30
nfa 17.52 Base < 30

1O O O 0O 0O 0O QO COoON

271 - No. 32-33




PERFORMANCE MEASUREMENT TRACKING September 1998

Provisioning (POTS) Arkansas

Percent Trouble Reports on N,T,C Orders within 10 days - Field Work

esidence
All CLECs SwWBeT

No. of # Trouble % Trouble | % Trouble Z-Value

Orders Reports Reports Reports

k 13 3.35% 3.95%
17 4.09% 4.06%
19 3.67% 3.37%
10 2.09% 3.50%
20 2.68% 3.54%
33 4.96% 3.85%
1" 2.41% 3.73%
11 2.88% 3.70%
18 3.95% 391%
18 3.49% 4.38%
5.25% 4.49%
5.59%

Measurement
No. 35

-—&—— All CLECs

Business

All CLECs sweT
No. of # Trouble % Trouble % Trouble Z-Value
Orders Reports Reports Reports 3
16 0 0.00% 266% | Base < 30F
22 1 4.55% 235% | Base <30f:
35 0 0.00% 1.94% -0.83f
15 0] 0.00% 2.01% Base<30f4 [ N/ 1  Jo-C
23 0 0.00% 2.27% Base < 30 —e—All CLECs
12 2| 1667% 233% | Base<30f
9 1 11.11% 225% | Base<30f
4 1 25.00% 229% | Base <30f;
1 0 0.00% 201% | Base <30
14 1 714% 219% | Base<30ff [/ T\
17 0 0.00% 2.44% | Base < 30f;
30 1 3.33% 1.87%
1 7

No Field Work

All CLECs
# Trouble % Trouble | % Trouble Z-Value
Reports Reports Reports
68 3.16% 1.50%
62 3.07% 1.79%
85 2.65% 1.20% 7.18

70 1.82% 1.40% 21 R . N | CO
82 2.14% 130% 443 X —-&——All CLECs
115 2.82% 1.53% 6.38
64 1.85% 1.25% 3.08E
57 1.74% 1.35% 1.88F
1.28% 1.42%
1.32% 1.76%
0.79% 1.70%

All CLECs
# Trouble % Trouble | % Trouble Z-Vaiue

Reports Reports Reports
0.48% 1.77% -1.4

1.20% 1.90% -0.80
068% 1.24% -0.85
1.54% 1.31% 035

- -SWBT
| —&—All CLECs

0.48% 1.42% -1.59
0.16% 1.46% -2.65E

0.20% 1.22% -2.05
0.00% 1.48% -2.93
0.39% 1.51% -2.05

R WNNO =2 = NON W

021% 1.81% -3.66
0.23% 157% -3.84 —— *

~ ~ ~ 0 =] @ w0 -] @ -] @© 0

1.43% 2 @ o 9% 9 o o5 o a 9 o o

i 3 I c Q 5 5 S € 5 -] a

(] -4 fa) s ;f = < = EJ - i t‘i‘)

271 - No. 35




PERFORMANCE MEASUREMENT TRACKING

September 1998
Arkansas

Maintenance - POTS

i Res'idem-:e

12 Mo. Total

Business

—&—All CLECs

All CLECs SWEBT b
Number # Trouble Trouble Trouble Z-Value lg%z t:_o
of Lines Reports Report Rate | Report Rate of Days L.
4,478 174 3.89% 2.81% 436F] 30% | RN
5,342 197 3.69% 2.43% 5.9 .. .
6,947 234 3.37% 217% 6.82f] 25% + - - f
8,220 258 314% 2.56% 331 o | - o o
10,083 233 2.31% 1.90% 296
11,863 359 3.03% 2.43% a15f] 15%
12,765 259 2.03% 2.16% -1.00 1om |
13,007 246 1.89% 227% 2,90
13.247 272 2.05% 2.81% -5.26F 0.5% -
Jul-98f 13,663 318 2.33% 3.38% -8.75
; 13,836 366 257% 3.09% 0% e
% 52 % %8 88 88 %8 8%
8§ 2 & 5§ 3 8235323

11
12
13
19
14

0.33%
0.33%
0.31%

0.37%
0.25%

All CLECs SWBT
No. of # Trouble Trouble Trouble Z-Value
Orders Reports Report Rate | Report Rate
1,080 6 0.56% 1.72% -2.94
1,109 1 0.99% 1.42% -1.20
1,453 7 0.48% 1.39% -2.94F;;
1,762 10 0.57% 1.52% -3.27H
1,946 12 0.62% 1.23% -2.45
2,660 25 0.94% 1.51% -2.41
13 0.42% 1.35%

1.32%
1.65%
1.75%
1.40%

0.0%

-—&—All CLECs

Oct-97

271 - No. 37

Nov-97

Dec-97

Jan-98 T

Feb-98 1

Mar-98

Apr-98

May-98 1

Jun-98 W
Jui-98

Aug-98

Sep-98




PERFORMANCE MEASUREMENT TRACKING

September 1998

Arkansas

Maintenance - POTS

Residence

Business

Measurement All CLECs SWBT
No. of # Missed % Missed | % Missed | Z-Value
Orders Commit's Commit's Commit's
221 8 3.62% 4.26% 0.47f;
Nov-97 231 8 3.46% 512% 114
Dec-87 289 5 1.73% 4.26% 212§
Jan-98 337 23 6.82% 7.27% 0314
Feb-98 291 5 1.72% 454% 2.30f
Mar-98 435 22 5.06% 5.15% -0.09
Apr-98 306 7 2.20% 3.94% 147
May-98 311 12 3.86% 467% 067
Jun-g8 324 22 6.79% 6.34% 033
374 39 10.43% 9.77% 0.43f
410 26 6.34% 6.94% 0.47
41 9.34% 9.93% ;

All CLECs SWBT
No. of # Missed % Missed % Missed Z-Value
Orders Commit's Commit's Commit's
34 0 0.00% 0.68% -1.91
13 2 15.38% 8.77% | Base <30
18 2 11.11% 9.00% | Base <30
14 1 7.14% 12.31% | Base < 30
27 1 3.70% 9.66% | Base <30
4 19.05% 10.14% | Base < 30
4 20.00% 8.03% | Base < 30}
14 2| 1a20% 9.68% | Base < 30F;
1 2 18.18% 12.34% | Base < 30
15 3 20.00% 17.12% | Base < 30
17 s 29.41% 13.57% | Base <30
2 14.29 19.20%

No. of # Missed % Missed | % Missed | Z-Value
Commit's Commit's Commit's

1 2.22% 2.34% -0.05
3 4.55% 2.78% 0.88
o] 0.00% 3.15% 1.18
2 6.25% 6.14% 0.03
0 0.00% 5.60% | Base <30
1 2.00% 5.48% -1.08
3 6.52% 3.62% 1.05
6 17.65% 3.93% 4.06
1 1.85% 7.50% -1.57
3 395% 5.61% -0.63
2

1

Business

All CLECs SWBT

No. of # Missed % Missed | % Missed | Z-Value

Orders Commit's Commit's Commit's
3 o} 0.00% 497% | Base <30
5 1 20.00% 4.56% | Base < 30
3 0 0.00% 7.49% | Base < 30
1 0 0.00% 9.81% | Base < 30
3 0 0.00% 9.07% { Base < 30
3 S 38.46% 19.24% | Base < 30
0 o nfa 7.58% | Base < 30
4 0 0.00% 9.72% | Base <30
4 1 25.00% 13.46% | Base < 30
3 1 33.33% 10.94% [ Base < 30
5 2 40.00% 7.80% { Base < 30
2 0 0.00% 12.72%

12.0%

10.0%

8.0% A

6.0%

2.0% A

0.0%

—&—All CLECs

Qct-97

30.0%

Nov-97
Dec-97
Jan-98
Feb-98 |
Mar-98
Apr-98
May-98 1
Jun-98 1

Sep-98

25.0%

20.0% 1

5.0% A

’ T —&—All CLECs

~—o——Ali CLECs

- -SWBT
—&—All CLECs!

271 - No. 38




PERFORMANCE MEASUREMENT TRACKING September 1998
Maintenance (POTS) Arkansas
Receipt to Clear Duration - Trouble Repo
B S SRR 2 S S I S AR TS T A S S DS A S RSB RS
Residence H
All CLECs SWBT 35.0 i
No. of Receipt to Receipt to Z-Value
Orders Clear (Hrs.) | Clear (Hrs.) 30.0 4
17 7.62 1585 Base < 30 250 i
16 8.15 16.64 Base < 30 . :
19 17.05 15.12 Base < 30 H
20.0 4 H
1132 1778 Base<zold {0 . f Tt e SWBT

570
7.1
15.74
6.45
3 24.86
19.68
3210

iness

15.82
17.67
15.45
16.04
16.52 2.0
17.52

~—&—All CLECs

18.0

Ali CLECs SWBT
No. of Receipt to Receipt to Z-Value
Orders Clear (Hrs.) Clear (Hrs.)
N 165 1263

8 252 14.70
8 3.69 16.17
6 6.84 11.28
8 1.83 14.21
2 208 15.12
2 583 13.38
2 3.03 13.22
3 917 15.62
o] nia 1225
2 1.59 9.23
1 2.50

W S—

-SWBT
—&—Ali CLECs

000NN ORISR XK

Residence

iness

All CLECs SWBT
No. of Receipt to Receipt to Z-Value
Orders Clear (Hrs.) Clear (Hrs.}
14 0.00 1.26 Base <30
Nov-897 14 0.18 1.22 Base < 30
8 0.44 248 Base < 30
0 nfa 6.35 Base < 30
3 8.35 5.51 Base < 30
3 6.32 5.46 Base < 30
3 597 4.99 Base < 30
6 10.09 542 Base < 30
§ 4 6.86 6.45 Base < 30
Jul-98f; 14 26.08 6.40 Base < 30
1 3 152 7.04
8 10.64

~—&—All CLECs

—<4—AllCLECs

Ail CLECs SW8T
No. of Receipt to Receipt to Z-Value
Orders Clear (Hrs.) Clear (Hrs.)
1 - 0.81 Base < 30
[o} nla 0.83 Base < 30
1 0.48 1.40 Base < 30
Q n/a 537 Base < 30
o} n/a 15.54 Base < 30
1 0.02 4.88 Base < 30
0 n/a 9.14 Base < 30
1 318 4.18 Base < 30
0 nia 4.84 Base < 30
1 16.82 450 Base < 30
0 nfa 334 Base < 30 ~
6.91 Base < 30 2
e}

271 - No. 3%a

Nov-97 ¢
Dec-97
May-98




PERFORMANCE MEASUREMENT TRACKING

Maintenance (POTS)

September 1998

Arkansas

Receipt to Clear Duratio

Out of Service - Dispatch

288
302

274 10.74
415 12.02
9.58
9.56
1163
15.27

uResidence
Ali CLECs SWBT
No. of Receipt to Receipt to
Orders Clear (Hrs.) Clear (Hrs.)
204 9.07 11.76

218 9.51 1214
270 9.96 11.50
312 13.12 13.64

1131

13.41

11.74
12.68

12.09
12.43

14.04

iness
Al CLECs SWBT
No. of Receipt to Receipt to
Orders Clear (Hrs.) Clear (Hrs.)

7.60
1.36
EX|
7.18
2.46
7.28
6.40
7.1
575

Residence

8.26
11.29
10.32
10.20
8.62
9.64
9.46
8.19
9.42

3.38
272
6.49
483
9.39
475
9.85
3.76
6.91
7.06
12.04

All CLECs SWBT
No. of Receipt to Receipt to
Orders Clear (Hrs ) Clear (Hrs.)
13 0.71 520

582
6.13
828
6.95
10.13
565
717
7.49
7.58
742
10.85

iness
All CLECs SwBT
No. of Receipt to Receipt to
Clear (Hrs.) Clear (Hrs.)
0 nfa 3.64
2 0.27 4.50
0 nia 6.05
0 nia 586
1 0.20 4.03
o] 2153 12.68
0 n/a 6.37
1 0.15 422
1 1.02 475
0 n/a 4.65
1 9.89
0

—&— Al CLECs

——&—All CLECs

No Dispatch

100 +

5.0

0.0

—&—All CLECs

271 - No. 38b

Jan-98 ¢
Feb-98
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PERFORMANCE MEASUREMENT TRACKING September 1998

Arkansas

Maintenance (POTS) Percent Out of Servnce Less than 24 Hours (%)

LR Resu‘lence

| Measurement [ All CLECs SWBT

: No. 31 ] # Trouble #00s % 00S % O0S

Reports | <24 Hours | <24 Hours | <24 Hours

204 100.00% 98.17%

226 97.84% 97.92%

272 98.91% 98.48%

297 94.59% 95.31% 2

265 09.25% 97.82% 3 —e—AIlCLECS

416 97.42% 96.49% : )

301 99.67% 99.16%
98.71% 98.84%
96.71% 97.92%
93.39% 96.19%
89.39% 96.34%
BO 40% 85. 74%

Busmess
All CLECs SWBT
#00S % 00S % 00S
<24 Hours | <24 Hours | <24 Hours
3 100.00% 96.45%
7 100.00% 9215%
8 100.00% 93.82%
8 100.00% 95.44%
100.00% 95.83% & All CLECs
78.57% 89.06% ’
100.00% 94.93%
100.00% 96.93%
100.00% 95.74%
100.00% 96.40%
100.00%

Residence

Al CLECs
# Trouble | # Repeat % Repeat % Repeat
Reports Reports Reports Reports

163 3.07% 8.04%

185 8 4.32% 8.38%

224 5.36% 6.94%

250 2.80% 7.82%

226 5.31% 6.95% X 3 ~——@—All CLECs

350 3.71% 6.93%

251 4.78% 7.36%
4.15% 7.12%
417% 7.70%
3.65% 8.88%
6.21% 8.96%
4.75%

Business

All CLECs

# Repeat % Repeat % Repeat Z-Value‘E
Reports Reports Reports
0.00% 762% | Base < 30f
0.00% 8.69% Base < 3
0.00% 7.66%
0.00% 7.00%
0.00% 6.98% ~—o—All CLECs

20.83% 5.79%
0.00% 6.96%

10.00% 6.64%
0.00% 7.24% Base < 30§
0.00% 7.58% Base < 3|

v coo0o -0 mwooooo

Nov-97 &
Dec-97 ¢

271 - No. 40-41




PERFORMANCE MEASUREMENT TRACKING

September 1998

Arkansas

Provisioning - Specials (Resale)

:

Average Installation Interval (Days)

10.0
No. of Mean No Mean No 90 4
Orders of Days of Days 80 {
704
6.0 +
5.0 1

—&—AIl CLECs

0O 000000 oo

n/a
n/a

------ SWBT
—e—All CLECs|

Jan-98 ¢

DDS
All CLECs SWBT
No. of Mean No. Mean No.
Orders of Days of Days

O 0O 000000 o

o

n/a

—&—All CLECs |

No. of
Orders

Mean No.
of Days

SwBT
Mean No
of Days

- OO0 O0COoQ0COoOOo

------ sweT | 1

——All CLECs |

271-No. 43




PERFORMANCE MEASUREMENT TRACKING

September 1998

Arkansas

Avi

4o © 0o o 0o 0o 0o 0 O

Mean No.
of Days

——&——All CLECs

Feb-98 @

Aug-98 ¢

VGPL

All CLECs

# Instali % Install
in 20 Days | in 20 Days

SWBT
% Install
in 20 Days

100.0%

ISDN

~—&o——All CLECs

All CLECs

# install % Install
in 20 Days | in 20 Days

SWBT
% Install
in 20 Days

QO 0O 00O 0O 00 o o

QO 00 000000

—<&—AllICLECs

271 - No. 43-44




PERFORMANCE MEASUREMENT TRACKING

September 1998

Arkansas

Provisioning - Specials (Resaie)

Percent installations Completed Within 20 Days

All CLECs

No. of # Install % Install
in 20 Days | in 20 Days

SWBT
% Install
in 20 Days

.......... : P IO P T TP TRID 1
DDS !
Al CLECs SWBT 100% §
No. of # Install % Install % Install 90% 1
¥ in 20 Da in 20 Da in 20 Days
s e Y 80% + §
70% 1 §
{
60%
0 v} nfa % E
[¢] 0 n/a e [ SweT i
0 0 nia 40% 1 ——All CLECs
0 0 n/a 30% 1
0 Q na 20% -
0 0 n/a 10% 1
0 0 ‘
0 0 *~—o—o
0 0 g & 3§ 8§
5 3 9 g
R SR

- 000 00O OO

- o o oo oo oo

All CLECs

No. of # Install % Install
in 20 Days | in 20 Days

SWBT
% tnstall
in 20 Days

—&—All CLECs

n/a

OO o000 O0COO0O

n/a

offo o o o o o o oo
2
o

—&—All CLECs

271 -No. 44




PERFORMANCE MEASUREMENT TRACKING September 1998

Arkansas

Provisioning - Special_s_LResale)

VGPL

Measurement All CLECs
No. 45 # Missed % Missed % Mi Z-Value

Due Dates | Due Dates | Due Dates

Base < 30
Base < 30

—&—All CLECs

Apr-98 @
May-98 &. .

O = O 0 0 O v OO0 O
O OO0 000 O0 O O

All CLECs SWBT
% Micsed % Missed
Due Dates Due Dates

—&— Al CLECs

W RN = 0000 o
- O 000000 o0

All CLECs
No. of # Missed i % Missed
Orders Due Dates | Due Dates | Due Dates

—&—AllCLECs

0O 0O 0O 0O oo
00O 0000 oo

|

Apr98 @.. . _ X
May-98 @
Jun-981r"""“-_

All CLECs SWBT
¥ Missed % M % Missed
Oue Dates | Due Dates | Due Dates

Jan-98
Feb-98

—&—AIll CLECs

0O 0 00 00000

271 - No. 45




PERFORMANCE MEASUREMENT TRACKING

September 1998
Arkansas
Al CLECs §
No. of # Missed % Missed % Missed Z-Value 90% + §
Due Dates | Due Dates | Due Dates E
80% 1 :
H
70% 4 ¢
60% - ;
0 0 | §
o o o r | [F= swer | |
o . 40% - ——AIlCLECS g
0 0 30% £
o o 20% ;
0 0 10% - i
0 0
0 0 0% ——0—0—0—0—0—»
& 8 8 8 8 8 8 8 8
0 0 8 f EF & & 3 5 4
§ 8 22553 % ¢ :
| t2MoTolf] o] 0]  wal  00%] ;

Provisioning Specials (Resale)

WBT Caused Missed Due Dates

VGPL

All CLECs SwBT

# Missed Avg. No.
Due Dates of Days

Avg. No
of Days

O OO0 O0OOCcoe oo

Base < 30
Base < 30

Base < 30
Base < 30

Al CLECs

# Missed
Due Dates

Avg. No.
of Days

Z-Value

- 00000 oo o

14.0

12.0 {
10.0
80 1
60 1
4.0 4

20 |

00

18.0

16.0 4
14.0 {
12.0 1
10.0 §
80 1

60 1

2.0 4

0.0

s
.
.
.
N S
. B
‘.! - .
v * o .
. . . A
N . . .
TN ,
. .
-" A !
R . B
& . & - Y . y - .

+ —0—0—0——0—0—¢
© © © © ® W W ®© @
2 2@ 9 2 2 o @ o 9
c o s s s ¢ 3 o a
S © I o © s 3 3 @
= w = < = S < »

-
"
.
N
.
. .
r .
' 0
. N .
LR, . L .
Pie ' .
p
b &—o—&
—————0—0——¥
©@ @ ® W ® ® ® ©
@ 2 2 2 9 o 9 o o
f=4 a = s b © = o [N
I 0] ] o () 3 3 3 @
= w = < 3 S 3 "

—&——All CLECs

—&—AllCLECs

271 - No. 45-46




PERFORMANCE MEASUREMENT TRACKING September 1998

Arkansas

R ioning Specials (Resale) Aver

All CLECs
# Missed Avg. No
Due Dates of Days

Base < 30

—&—All CLECs

o 0o 0o 0o 0o 0o o0 ©

Jun-98 @ -~

All CLECs
# Missed Avg. No
Due Dates of Days

Base < 30
Base < 30
Base < 30
Base < 30
Base < 30
Base < 30

—&——All CLECs

Ofjo 0o © OO0 o O o

Mar-98 ¢

All CLECs

# Missed Avg. No.
Due Dates of Days

Base < 30
Base < 30
Base < 30
Base < 30

—&—All CLECs

OO0 00 CO o o0 o

All CLECs
No. of # Missed

Orders > 30 Days | > 30 Days

~—&—All CLECs

RO - O O OO0 oo
00 Qo0 oo o0 oo

271 - No. 46-47




PERFORMANCE MEASUREMENT TRACKING

September 1998

Arkansas

Provisioning - Specials (Resale)

All CLECs

85

Percent SWBT Caused Missed Due Dates > 30 Days

R

3%

Hw VNN 2 00 00 O

O O O O O O OO O

No. of # Mi % Missed % Missed Z-Value
> 30 Days 3% 1
2% 4
2%

—&—AllCLECs

All CLECs

No. of # Missed

% Missed % Mi

SWBT

Jan-98 ?

Feb-98 ¢

Mar-98 ¢

Apr-98 {b

May-98 ¢-

d Z-Value

> 30 Days

> 30 Days

> 30 Days

0O 0O OO0 00 C O oo

0O 0000000

Base < 30
Base < 30

—<&—AIlICLECs

All CLECs

# Missed

% Missed

d Z-Value

> 30 Days

> 30 Days

DS3

Base < 30
Base < 30
Base < 30
Base < 30

0.0%

—&—AIlCLECs

All CLECs SwBT
No. of # Missed % Mi % Missed Z-Value
> 30 Days | >30Days | > 300Days

{C ©C ©O 0 O 0O 0O

o{?oocoooooo

—&——All CLECs

Jun-98 ¢

271 - No. 47




PERFORMANCE MEASUREMENT TRACKING

September 1998

Arkansas

Provisioning - Specials (Resale)

Z-Value

All CLECs SwWBT
No. of # Missed % Missed % Missed
Due Dates | Due Dates { Due Dates
o 0 nfa 0.00%
[¢] 0 nla 0.00%
5 0 0.00% 1.02%
1] 0 n/a 1.10%
0 0 nia 0.00%
0 o} n/a 0.00%
0 0 nfa 0.52%
4 0 0.00% 0.00%
Q

Base < 30

Base < 30

1.20%

1.00%

0.80%

0.60% A

0.40% -

0.20% 1

0.00%

——— Al CLECs

All CLECs SWBT
No of # Missed % Missed | % Missed
Due Dates | Due Dates | Due Dates

W o N+ OO0 00 o
O 00 0O 0 OO0 o

Jan-98 ¢

Feb-98 @ . .

Mar.98 ¢

May-98 ¢ - -~

Sep-08

6.00%
5.00% 1
4.00% l
3.00% 1
2.00%

1.00% 4

0.00%

—&—Ail CLECs

All CLECs sSweT
No. of # Missed % Mi % Missed
Due Dates | Due Dates | Due Dates

Z-Value

Feb-98 ¢

Mar-98 ¢

Apr-98 @

May-98 ¢

Jun-98 @

Jul-98 ¢

0.25%

0O 00 OO0 00 0o

Base < 30
Base < 30

Base < 3

I

0.20% -

0.15%

0.10% 1

0.05%

0.00%

—&—All CLECs

Jan-98 &

Feb-98 ¢

Mar-98 ¢

Apr-98 @-.. .

May-98 &

Jungg ¢----°""" 7"

!
!
§

T et e ettty o e e

DS1
All CLECs SWBT 100.00%
No. of # Missed % Missed % Missed Z-Value 90.00% 1
Orders Due Dates | Due Dates | Due Dates
80.00% -
70.00%
60.00% -
¢] 0 nfa 0.0%| Base <3
soo00% <+ o
o] 0 n/a 0.0%| Base<3 iWBT
0 0 nfa 0.0% 40.00% —&—All CLECs
0 o] nia 0.0% 30.00%
0 0 n/a nia 20.00% A
o} o} n/a nfa 10.00% |
o 0 nfa n/a
of ol el SENEREEER
a 5 & & O o O a9 o
 — -} S— ] S— e E 8 5 3 » £ 2 © &
>3 = 3 (7]
S w2 < 3 05 < »
................................................... oooa e rrer—
271 - No. 48




PERFORMANCE MEASUREMENT TRACKING

September 1998

Arkansas

All CLECs

SWBT

FYYT
Due Dates

Due Dates

% Missed
Due Dates

100.0%

Percent Missed Due Dates Due to Lack of Facilities 7

90.0%

0
0
o]
o]
¢}
0
Q
Q
0

0O 0000000 o0

80.0%
70.0%
60.0%
50.0% 1
40.0%
30.0%
20.0%
10.0% -

0.0%

—&— Al CLECs

Jan-98 ¢

Feb-98 ¢
Mar-98 ¢
Apr-98 ¢
May-98 ¢
Jun-98 ¢
Jul-98 ¢
Aug-98 @

Sep-98

AR AN A A A VA AR A A AR AR AR AR A AR AR AN AR SAA RN

Average Delay Days Due to Lack of Facilities

q Measurement |

No. 49

All CLECs

# Missed
Due Dates

|

Z-Value

0 000 0000 OO0

—&——AlICLECs

All CLECs

# Missed
Due Dates

0O 000000 OoOOo0

Jun-98 @ . .
Jul-98 ¢ T
Aug-98 ¢ -- """

.
.
‘
,
.
'
'
.
®
\ g
©
@
o
©
w

Mar-98 ¢
Apr-98 ¢

—<—AIICLECs

Base < 30

271 - No. 48-49




PERFORMANCE MEASUREMENT TRACKING

September 1998

Arkansas

Provisioning - Specials (Resale)

. R IR TR TS :
All CLECs SWBT 80 T H
# Missed Avg. No. Avg. No Z2-Value -
Due Dates of Days of Days 701 J .
60 1 M
50 ¢ :' .
0 Base <a0f , | st i
0 nfa nfa Base < 30 ’ ; PO T SWBT :
0 n/a na Base < 30f:| 3.0 4 . i —&—AIl CLECs g
0 Base < 30 ! | H
0 20 ) B H
0 1.0 4 J ". %
0 . ' i
0 0.0 & >——b— . 4 <+ <
-4 =g o € @ 0 =] 0 @©
0 2 2 2 2 2 2 2 2 9
< = = c 3
..................... g § k| g g 3 3 g

Z-Value

All CLECs
# Missed Avg. No.
Due Dates of Days
0
0
0 nfa
0 nfa
0 n/a
0 nla
0 nla
0
0

—&——Ali CLECs

All CLECs

# Missed
Due Dates

Avg. No.
of Days

SWBT
Avg. No.
of Days

Mar-98 ¢
May-98 ¢

Z-Vaive

oo O OO0 OO0 o0 o O

—&—AllCLECs

271 - No. 49




PERFORMANCE MEASUREMENT TRACKING

September 1998

Arkansas

Percent Trouble Reports on N,T,C Orders within 30 days

ISDN

12 Mo. Total

Provisioning - Specials (Resale)
- R R R TR BT TGZER rem—
VGPL
Measurement All CLECs SWBT %
No. 36 No. of # Trouble % Trouble | % Trouble Z-Value .
Reports Reports Reports 3% + PN
2% | LN
0 0 ] .
o o 2% : S B Prr SweT
5 0 0.0% 10%| Base<30f ., | : h ANl CLECS
0 0 ST Tl
° ° 1%
0 0 -
0 0 s s 5 s 5 5 =
0 22 2 2 2 2 2
5 ¢ 5§ 2§53

—&—All CLECs

All CLECs SWBT
No. of # Trouble % Trouble % Trouble Z-Value

Reports Reports Reports
0 0
0 0 X
0 0 nfa 10.0%| Base<30
0 0 n/a 54%| Base<30
0 [0} n/a 8.8%| Base<30
1 0 0.0% 13.5%] Base<30
2 0 0.0% 9.2%| Base<30
0 0
3 0

Mar-98 ¢

Apr-98 @

May-98 @

271 - No. 51




PERFORMANCE MEASUREMENT TRACKING September 1998

Arkansas

Provisioning - Specials (Resale)

DDS

All CLECs SWBT
No. of # Trouble % Trouble | % Trouble Z-Value
Reports Reports Reports

—o—All CLECs

OO0 0QC o000 0o

lo oo oo o0ooo o

DS1

AllCLECs SWBT

No. of # Trouble % Trouble | % Trouble Z-Value
Reports Reports Reponts

—@~— All CLECs

nfa 00%| Base<30

0O 00000 Oo0 o
O 0O 000000 o

DS3

All CLECs SWBT
No. of # Trouble % Trouble | % Trouble Z-Value
Reports Reports Reports
0 Base < 30
0 nia nfa| Base<soff | T
[1 o} nfa nfa| Base<30 ~—¢—AlCLECs
: o] n/a 00%| Base<30
0 nfa nfa| Base<30
o] n/a 00%| Base<30
o] n/a 0.0%| Base<30
0 nfa 0.0%| Base<30
o] Base < 30
1 12Mo Totalf 0 n/a

271 - No. 51a




PERFORMANCE MEASUREMENT TRACKING

September 1998

Arkansas

Maintenance - Specials (Resale)
...... P T PRI T ORI IS
1 VGPL
: All CLECs SWBT
# Trouble Mean Time Mean Time Z-Value
Reports to Restore to Restore

WHEIO O 0 0O O 0 Wwo o

ISDN

All CLECs SWBT
# Trouble Mean Time Mean Time Z-Value
Reports ta Restore to Restore

NE©Q ©O » -~ 0O 0 O O o

18.83

All CLECs

# Trouble
Reports

Mean Time
to Restore

SWBT
Mean Time
to Restore

Z-Value

o oo oo ocooo

o

43.56
10.01
263
267
5.33
11.71
3.67

Base < 30 §

3

All CLECs

SWBT

# Trouble
Reports

Mean Time
to Restore

Mean Time
to Restore

Z-Value

Base < 3
Base < 30

JO O O o000 OO0

o

271 - No. 52a

ispatch

‘. —<&—AIlCLECs

May-98 ¢

—&—All CLECs

—@—All CLECs

100.0 1

80.0

60.0

40.0 1

20.0

------ SWBT
N —&——All CLECs
.
.
.
.
. K
& - .A- - & = " & A‘ i
r—o—0——0—9—0—
@ © D @ <© D =<} < «©
28 38 8 8 8 8 & 3§
1= L = = > (= =1 o o
] (] 1] >3 L] 3 3 3
- w = 4 = S5 2 &




PERFORMANCE MEASUREMENT TRACKING

September 1998

Arkansas

Maintenance - Specials (Resale)

Measurement
No. 52

All CLECs SWBT 7.0
# Trouble Mean Time Mean Time
Reports to Restore to Restore 60 ¢+
5.0 4
0 Base<30f] “CT
[¢] Base < 30 3.0 4
g Base < 30
0 Base < 30 20+
0 Base < 30
0 Base < 30f] 1.0 -
0 Base < 30
0 0.0
0

-——&—All CLECs

Base < 30
Base < 30

. Mean ;I;i}}le to Réstore (Hours) - No Dispatch

Jan-98 @
Feb-98 ¢

Mar-98 ¢
Apr-9g e ..
May-98 ¢

Jul-98 ¢

Aug-98 ¢

e

All CLECs SWBT
# Trouble Mean Time Mean Time Z-Value
Reports to Restore to Restore
a nfa 28.09 Base < 30
0 nia 17.84 Base < 30
0 nfa 11.53 Base < 30
1 497 427 Base <30
0 n/a 959 Base <30
0 n/a 6.03 Base < 30
1 347 486 Base < 30
0 na 16.65 Base < 30
1 <30

—&—All CLECs

All CLECs
# Trouble Mean Time
Reports to Restore

Mean Time
to Restore

Z-Value

12 Mo. Total

n/a 50.16
0.43 31.66
nfa 23.58
n/a 12.58

19.06

Base < 30
Base < 30
Base < 30
Base < 30
Base < 30
Base < 30
Base < 30

271 - No. 52b

All CLECs SWBT
# Trouble Mean Time Mean Time Z-Value 90.0 { .
Reports to Restore to Restore R
80.0 4 |
700 |
60.0 1
I Jan-98 0 . 500 1
Feb-98 0 n/a 49.27 Base < 30 L T SWBT
Mar-98 0 na 39.47 Base <30f] 4001 - —&— Al CLECs
Apr-98 0 n/a 475 Base < 30F 300 -
May-98 0 nfa 26.06 Base <30F| 2001 T
Jun-98 0 nia 2204 Base <30 100 . .
Jul-98 ¢ nfa 12.25 Base < 3 4 Ttell
Aug-98 0 nia 747 Base <3 00 +— T
Sep-98 0 Base <3 T 2 22T 22 2 2 2
: s 22 & £33 2 8
12 Mo. Total 0




PERFORMANCE MEASUREMENT TRACKING

September 1998
Arkansas
Maintenance - Specials (Resaie Mean Time to Restore (Hours) - No Dispatch
reeeresmereaevesem—— eereme———
0S1
Measurement All CLECS SWBT 700.0 -
# Trouble Mean Time Mean Time Z-Value
Reports to Restore to Restore 600.0 1 o
5000 4 P
400.0 [
0 . \
0 300.0 - ; L e swer
0 . N —&—AllCLECs |
0 2000 . B 8
0 ' i
: g
0 100.0 4 . H
o 00 —eiign:
0 X et
0

All CLECs SWBT
# Trouble Mean Time Mean Time Z-Value
Reports to Restore to Restore

o ocococoooooco

8.18

Jul-98 ¢

Aug-98 ¢
Sep-98

—&—All CLECs

Feb-98 ¢ .
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PERFORMANCE MEASUREMENT TRACKING September 1998

Maintenance - Speciails (Resale) Arkansas

Repeat Reports (%)

Measurement
No. 53

# Trouble # Repeat % Repeat % Repeat Z-Value
Reports Reports Reports

—&—All CLECs

00%

{2 0 - 00 2 woo

JO O O O O OO O O

Jan-98 ¢
Feb-98 ¢
Mar-98 ¢
Apr-98 ¢

All CLECs
# Trouble # Repeat % Repeat % Repeat Z-Value
Reports Reports Reports

—&—Ali CLECs

0.0% 25.0%

O O = 4 0 QO =+ 0O O

O 00 000000

All CLECs
# Trouble # Repeat % Repeat % Repeat Z-Value
Reports Reports Reports Reports

—&—AIICLECs

0.0%

O 0O 0O 0O OO0 0 O o

Jan-98 ¢
Feb-98 ¢
Mar-98 @ -~ "~

All CLECs
# Trouble # Repeat % Repeat % Repeat Z-Value
Reports Reports Reports Reports

25%

2.0% A

0 0 o
0 0 1.5% A A SWBT
0 0 . \ ——AIICLECs
0 0 1.0% + h B
0 0 . R
0 0 0.5% 4 h X
) ) : :
o 0 0.0% ——0—0—0—b—0—&
o] o @ O 1] @© a o
0 0 ¢ 2 6 9 9 9 g O
............................................................ § & 83 & & 5 3 %
..... z o ks : 5 3 8 2 g5 3 %
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PERFORMANCE MEASUREMENT TRACKING September 1998

Maintenance - Specials (Resale) Arkansas

12 Mo. Total

0

All CLECs SwBT
No. of Mean Time Trouble Trouble Z-Value
Circuits to Restore [ Report Rate | Report Rate

O O =2 2 00 =00

Repeat Reports (%)
DS
Measurement All CLECs SWBT 100.0%
No. 53 # Trouble # Repeat % Repeat | % Repeat Z-Value 90.0%
S Reports Reports Reports Reports
B Eo e 2 80.0% A
70.0% 4
60.0% A
o [} nfa nfa| Base<30
seo% ¢+ Y ([T
0 0 n/a nlaj Base <30 " SWeT
0 0 nfa nfal Base <30 40.0% 1 &—AllCLECs
Q 0 nfa nfal Base<30 30.0% +
o] 0 nla 0.0%| Base<30 20.0% +
[¢] 0 nfa 0.0%| Base<30 i 100% 4
0 0 nla 0.0%| Base < 30§
0.0% —————O———0—&
0 o] nla nfa| Base < 30§ w o © @ ® o o o o
0 0 n/a na| Base <30} 2 2 m% : % T 2 % %
RIS BRI 200 ORI, 2L g & E < g g = g (x
i T T ———
Failure Frequency (Trouble Report Rate) (%)

Measurement All CLECs SWBT 3.0% g
No. 54 No. of # Trouble Trouble Trouble Z-Value §
Circuits Reports Report Rate | Report Rate 25% 4 .
2.0% A ..
0
of ooow| os% w088y | A S} g SwWBT
3 ~—&——All CLECs
1 4
o
o
1
0 © © @
1 @ @ <
............................................................................. 3 9 9
2 o

—&—AllCLECs
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PERFORMANCE MEASUREMENT TRACKING September 1998

Maintenance - Specials (Resale) Arkansas
Failure Freguency (Trouble Report Rate) (%)
Al CLECs SWET 0.40%
No. of # Trouble Trouble Trouble Z-Value 035% .
Circuits Reports | Report Rate | Report Rate : ] KRN
0.30% e A
0.25% 1 N §
° 0 0.20% N I e SWar
0 0 N —&—All CLECs
0 0 0.15% + . :
0 o 0.10% :
0 0 : .
0 o 0.05% +
0 0
o 0 0.00% ———0———0—¢
’ 0 & 8 8 8 8 8 8 § §
[~ o 1 = > s = [+ %
..................... 8 » g 2 g 5 3 g (8

Al CLECs SWBT 40.0%
No. of # Trouble Trouble Trouble Z-Value 35.0% L
Circuits Reports | Report Rate | Report Rate R :° N
30.0% - 3 \
25.0% + B g
0 0 1 S
0 o A I EEEEEE SWBT
o o 1 ., —e—AllCLECS
[} 0 e
0 [+} R
0 0 . R
0 0 et
o o ' 00—
0 0 8 8 8 8 8 8 8 8§ §
............................................................. 5 8 8 8 § 5 3z % %
S 4w 2L s S P g 00

All CLECs

No. of # Trouble Trouble Trouble Z-Value
Circuits Repoits | Report Rate | Report Rate
o] 0
0 0y  nal  000%| Base<30f! 200%+ S feeeees
0 0 n/a 0.00% Base < 30 —&——AllCLECs
0 0 nfa 0.00% Base < 30
0 0 nfa 16.67% Base < 30
0 0 n/a 42.86% Base < 30
0 0 nfa 14.29% Base < 30 ) R
0 0 0.0% *—0—0—0—0—0—0—>
¥ © ® © W ©W © © ©
0 i} @ 2 @ ¢ 9 9 9 9 @
............................................................................. 5 & &§ 2 5 5§ 3 9% §&
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PERFORMANCE MEASUREMENT TRACKING

September 1998

Arkansas

Provisioning - Unbundled Network Elements (UNE)

SRR R R S R RS

2 Wire Analog

.........................................................................................................

All CLECs
No. of Mean No.
of Days

| —&— Al CLECs| E

DS1 Loop

All CLECs
No. of Mean No 80
Orders of Days

—&—Ajl CLECs| [;

oL ®NN S 200

2 Wire Digital

All CLECs
No. of Mean No
Orders of Days

—e—AllCLECs]

W NNOOOOoOOOCO

Analog PORT

All CLECs
No. of Mean No. ¥
Orders of Days 06 |

—e—All CLECs] §:

271 - No. 55
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[0} nla
4
o :0.4
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0 02 4
0
01 4
Q0
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PERFORMANCE MEASUREMENT TRACKING September 1998

Arkansas
Provisioning - Unbundled Network Elements (UNE) Percent Installations Completed in 3 Days

All CLECs
No. of % Install
QOrders in 3 Days

] Measurement
3 No 56

—&—AllCLECs] |}

—
R

Jul-98 +

May-98 |
Jun-98
Aug-98 |
Sep-98

O O S R R R S I SRS
A S R D D R A SRR R

All CLECs 2 18.0%
No. of % Install 4 16.0% 4
Orders in 3 Days
14.0% +
12.0% 4

10.0%

8.0% 1 —e—AllCLECS] [

)
3
3

Qv oONN-= =00

2 Wire Digital

All CLECs
No. of % Install
QOrders in 3 Days

nfa
nia —e—All CLECs
nla

W o NN O oo o0 oo

Provisioning - Unbundled Network Elements (UNE) Percent Installations Completed in 2 Days

........ o R DR RSB RIBSE R S S R S S R S R

Analog PORT

All CLECs
No. of % Install
Orders in 2 Days

—e—All CLECs) |

o c o oo oooo
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PERFORMANCE MEASUREMENT TRACKING

September 1998

Arkansas

Provisioning - Unbundled Network Elements (UNE)
BRI Loop - ISDN

Measurement All CLECs SWBT
No. 57 % Missed % Missed % Missad
Oue Dates | Due Dates | Due Dates

W anO-20000CO0C
o o o 0o 0o o 0o 0o

BRI Loop - VGP

All CLECs SWBT
# Missed % Missed | % Missed
Due Dates { Due Dates { Due Dates

® W OO O &~ 000

DS1 Loop

All CLECs
# Missed % Missed % Missed
Due Dates | Due Dates | Due Dates

-

O & OO NN - NN
OMNMN O OO OO oo

4 12 Mo Total

Base < 30
Base < 30
Base < 30
Base < 30
Base < 30
Base < 30
Base < 30
Base < 30
Base < 30

271 - No. 57

Percent SWBT Caused Missed Due Dates

—<e—AlCLECs

May-98 ¢

—&——All CLECs

Feb-98 ¢

—<&—AIICLECs

May-98 ¢




PERFORMANCE MEASUREMENT TRACKING September 1998

Arkansas

[Provisioning Specials (R
ARSI

Measurement All CLECs SWBT
No. 58 # Missed Avg. No. Avg. No

Due Dates of Days of Days

SWBT Caused

R TR R

Missed Due Dates

0O 00 0O 00 Oo0o o

BRI Loop - VGPL i

Ali CLECs SWBT
# Missed Avg. No. Avg. No
Due Dates of Days of Days

Base < 30
Base < 30
Base < 30
Base < 30
Base < 30
Base < 30
Base < 30
Base < 30

<. -sweT
—&—AIllCLECs

® W oeEew o s OO0Oo0

DS1

All CLECs

# Missed Avg. No.
Due Dates of Days

------SWBT
——All CLECs

O NOC OO OO0 OoOOo

09
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PERFORMANCE MEASUREMENT TRACKING September 1998

Arkansas

Provisioning - Unbundled Network Elements (UNE) Percent Missed Due Dates Due to Lack of Facilities

BRI Loop - ISDN

All CLECs SWBT
No. of # Missed % Mi % Missed
Orders Due Dates | Due Dates | Due Dates

Z-Value

Hw o 0o - oo oo o

o o © © o 0 o0 O

BRI Loop - VGPL
All CLECs SWBT
No of # Missed % Missed | % Missed
Due Dates | Due Dates | Due Dates
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o o o o0 200 0

All CLECs

Due Dates

¥ Missed % Mi

% Missed

Due Dates

Due Dates

Z-Value

O - OO0 0O ocooo

Base < 30
Base < 30§

2.0%

1.0% 4

0.0%

<

A
S

Feb-98 ¢

Mar-98 ¢

Apr-98 ¢
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Jun-98 ¢
Jul-98 ¢
Aug-98 1L

0.0%

7.0%

Jan-98 @

Feb-98 @ .
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5.0% 1
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1.0% 1

0.0%

—&—— Al CLECs

A T XYW YA e DD OO €

|

—&—AlICLECs

D T e s

—&—AIlCLECs
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PERFORMANCE MEASUREMENT TRACKING September 1998

Arkansas
Provisioning - Unbundied Network Elements (UNE) " Average Delay Days Due to Lack of Facilities
o T vw—— AR TR AR IR0 P — e—
BRI Loop - ISDN
Measurement All CLECs SWBT 8.0
No. 61 # Missed Average Average Z-Value .
Due Dates Delay Days Delay Days 701 P
80t S
50 { . M .
0 .. J .
o 401 : | SWBT
0 30 4 N : ——All CLECs
0 20
0 ' ) TN
0 10 1 PG
0 e 5
0 00 *———0—0—0—0—>
0 3 383 3 3 8 8 38 3
(= F= = = > [~ = (=] Q
............... TN s £ g 2- g 3 ._3’ 2 %

T R o R RO A S0 RN AOP OO L Lo LRt
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0 nfa nfa Base < 30 N “‘
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0 nia n/a Base < 30 N N
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o] nfa nfa Base < 30 00 é &.: 3: é 3‘: P
0 Base < 30 < & e 3 2 %
.............................................................................. 8 L?.’ 3 = 2 $

D81 toop

All CLECs SWBT
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—&—AllCLECs

Q.0

o + o oo oo oo

Jan-98 ¢
Feb-98 ¢
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May-98 ¢
Jun-98 ¢
Jul-98 ¢
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Sep-98
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PERFORMANCE MEASUREMENT TRACKING September 1998

Arkansas
Provisioning - Unbundied Network Elements (UNE) ) Percent Trouble Reports on N, T,C Orders within

BRI Loop - ISON

Measurement All CLECs SWBT
No. 63 . # Trouble % Trouble % Trouble

Reports Reports Reports

Base < 30

—&—AIICLECs

w e O -2 00000
-“- O 0O 0 O C o0 OO o0
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Al CLECs SWBT
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—&— Al CLECs

0P O O © W N = 2N
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# Trouble % Trouble % Trouble
Reports Reports Reports

—e——AIICLECs

-
C & OO NN 2NN

- =2 00 0 0 QCc o
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PERFORMANCE MEASUREMENT TRACKING September 1998

Maintenance - Unbundled Network Elements (UNE) Arkansas

Trouble Report Rate (%)

............................. S STDBEAETI
BRI Loop - ISDN
All CLECs SWBT X
No. of # Trouble Trouble Trouble Z-Value 8.0% 4
Reports | Report Rate | Report Rate 2
7.0% +

——AlICLECs

® =+ =2 O 0O OO0 O

-0 0000000

Jan-98 @
Feb-98 @
Mar-98 ¢
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BRI Loop - VGPL

All CLECs SWBT
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—&—All CLECs

DS1 Loop

All CLECs SWBT
No. of # Troubie Trouble Trouble Z-Value
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o} 0.0% 46%| Base<30
o} 0.0% 15%| Base<30f3% S} qrceces
[s} 0.0% 55%| Base<30 ——&—All CLECs
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 Measurement [ All CLECs SweT
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—<&—AllCLECs
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PERFORMANCE MEASUREMENT TRACKING September 1998

Maintenance - Unbundied Network Elements (UNE) Arkansas

Mean Time to Restore (Hours) - Dispatc

hbalabuinltalulialdubdeldnd
BRI Loop - ISDN
17 All CLECs SWBT
# Trouble Mean Time Mean Time Z-Value
Reports to Restore to Restore

[= 2= I = R = R = I = = B o I ]

BRI Loop - VGPL
All CLECs SWBT
# Trouble Mean Time Mean Time Z-Value
Reports to Restore to Restore

1

0 n/a

3 202
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12 3.80
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17 567

9.59
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6.27
12.25
8.33

Loop
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N OO O 0o o oo
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20.0 4
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PERFORMANCE MEASUREMENT TRACKING

September 1998

Maintenance - Unbundied Network Elements (UNE) Arkansas
Mean Time to Restore (Hours) - No Dispatch
Measurement All CLECs SWBT 60.0
# Trouble Mean Time | Mean Time Z-Vaiue
Reports to Restore } to Restore 50.0 + n
400 + ;
0 ; B
o 300 1 ; . - SWBT
o ; T - —e—All CLECs
200 + N . . :
0 ,
0 Base < 30 ; ~
o 100 4 _—
o .
0 0.0 O —0——0—0——0—&
@0 < @© © @© - o -] «©
1 A S - A A A S 4
§ 3 % 2 2353 ¢%2 ¢

- VGPL

Reports

to Restore

to Restore

BRI Loop
All CLECs SWBT
# Trouble | Mean Time | Mean Time Z-Value

1.93

40 Vb N2 O 22

DS1

—&—All CLECs

All CLECs

# Trouble
Reports

Mean Time
to Restore

Mean Time
to Restore

SWBT

Z-Value

—o—All CLECs

Mar-98 ¢

Measurement |:

No. 67

2 Wire Analog - 8dB Loop
All CLECs SWBT
# Trouble % 00S % O0S Z-Value

Reports < 24 Hours

< 24 Hours

—&—Ali CLECs
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PERFORMANCE MEASUREMENT TRACKING September 1998

Maintenance - Unbundled Network Elements (UNE) Arkansas

Repeat Reports (%

............................... R S S BB

BRI Loop - ISDN

Measurement All CLECs SWBT
No. 68 # Trouble # Repeat % Repeat % Repeat

Reports Reports Reports Reports

—&—All CLECs

s’g-aoooooooo

Mar-98 ¢
Jun-98 ¢@*
Jul-98 ¢ '

Aug-98 ¢

May-98 ¢

12 Mo. Total

BRI Loop - VGPL
All CLECs SWBT

# Trouble # Repeat % Repeat % Repeat
Reports Reports Reports Reports

Base < 30F

—&—All CLECs

DS1 Loop

All CLECs
# Troubie # Repeat % Repeat % Repeat
Reports Reports Reports Reports

—&—All CLECs

Mar-98 ¢
Jun-98 @-

Hwiiv - 0 0 0o o 0o 0o

12 Mo. Total :

271 - No. 68




PERFORMANCE MEASUREMENT TRACKING September 1998
Interim Number Portability (INP) Arkansas

Percent Installatlon Completed Within "x" Business Days

Ali CLECs
Within 3 Days Within 7 Days Within 10 Days
# Install | % Install | # Install | % Install | # Install | % Instal

- - < - -10Days
~u—t—7 Days
—0—3Days

All CLECs
No. of Avg. No. of
Orders

4

—e—All CLECs] |

Measurement AIICLECs "
No. 88 X Number Percent
Trouble Reports Trouble Reports

—&—All CLECs

o 0o © » 0 0 4 0 0

All CLECs
# Missed % Missed
Due Dates Due Dates

R RRRRRARRERSS

RS RERRER,

O 0O 000 OO0 oo

12 Mo. Total

271 - No. 86-89




PERFORMANCE MEASUREMENT TRACKING September 1998

Kansas City, KS

Provisioning (POTS)

Mean Installation Intervai (Days) - Field Work

Residence ;

Measurement f: All CLECs SWBT 35
No. 27 No. of Mean No. Mean No. Z-Value ‘
3 Orders of Days of Days
277 247 3.05 §

293 212 3.09

415 214 294

427 280 323

448 1.99 3.02 1514 ——&—Ali CLECs| §

563 232 324 i

518 216 317 104

421 1.81 284

453 1.98 267 05 ¢ ;

475 226 283

293 co + —t—t i

8 g & 8 8 i

................................................................... g 3 5’ g »

H

Mean No. Mean No.
Orders of Days of Days
Oct-97 | 165 268 3.24 -1.14f
Nov-7 f 116 222 3.41 -2.25[3
Dec-97 146 225 3.49 -1.90f:
Jan-98}; 139 265 387 -1.20f
Feb-98}} 130 295 3.06 -0.18f —e—All CLECs
Mar-98 209 3.59 3.09 1364 151
Apr-98: 208 2.09 3.03 2,44
May-08f; 188 214 373 208l 01
Jun-98 243 264 292 ©0.s84f] o5 ¢
Jul-98 215 258 326 -1.48
Aug-98f; 205 2.20 319 204f] 00 e e
Sep-98}: 276 3.22 %%’%22223?%33 i
e S § 32 &8 5§ 8 &8 2 553 2 %
12 Mo. Total 2,240 ]
..................... co000000000OsO000O0000000 ek
Mean Installation Interval (Days) - No Field Work
Residence -
All CLECs SWBT
No. of Mean No. Mean No.
Orders of Days of Days
2,659 1.02 0.99
1,750 133 0.70
2,207 1.54 0.74
2,763 1.88 oso| 182§l & 0000 e
2,588 156 075 UL L L L Tt | —e—ancLecs
3179 159 078  2ss9fd O T coo.ee-ctTrmeeesenttT
3,165 1.55 0.81
2,618 1.27 0.85
3,079 1.32 0.92
3,908 131 0.91
3721 1.46 0.96
3,732 172 0.89

Ail CLECs
No. of Mean No. Mean No.
Orders of Days of Days
2275 1.15 1.00
1.463 1.20 127
1,010 1.01 0.89
949 1.34 0.76
1,154 1.36 0.73 .. ——@—All CLECs
1,380 1.40 061 o
1.842 133 0.68
1,388 1.7 073
2,083 1.50 0.83
1,744 1.55
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Sep-98
Kansas City, KS

PERFORMANCE MEASUREMENT TRACKING
Provisioning (POTS)

Mean Installation Interval (Days) - No Field Work -

Residence

All CLECs

SWBT

No. of
Orders

Mean No.
of Days

Mean No.
of Days

Z Value

—&—All CLECs

All CLECs

No. of
Orders

Mean No.
of Days

Z Value

—&——All CLECs

All CLECs

SWBT

No. of
Orders

Mean No.
of Days

Mean No.
of Days

C Orders

Z Value

—&—AIll CLECs

Bus

iness

All CLECs SWBT
No. of Mean No. Mean No. Z Value
QOrders of Days of Days

——4&—All CLECs

Jan-98

271 - No. 27a NTC KCKS




PERFORMANCE MEASUREMENT TRACKING

Provisioning (POTS)

Sep-98
Kansas City, KS

ce
All CLECs sSweT

Na. of Mean No. Mean No. Z Value
Orders of Days of Days

Iness

All CLECs SWBT
No. of Mean No. Mean No. Z Value
Orders of Days of Days

BN A NW W NN

—&—All CLECs

Base < 30

Base < 30
Base < 30f
Base < 30
Base < 30}

Base < 30

Base < 30
Base < 30}
Base < 30}

1.0 1

0.0
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PERFORMANCE MEASUREMENT TRACKING

Provisioning (POTS)

September 1898
Kansas City, KS

Residence

Percen

Measurement All CLECs SWBT
No. of # Install % Install % Install
Orders in 5 Days tn 5 Days in 5 Days

415
427
449

262
288
409
407
435
544
505
413
443

84.58%
98.63%
98.55%
95.32%
96.88%
96.63%
97.48%
98.10%
97.79%
97.68%
97.94%
94.20%

92.60%
92.79%
93.24%
90.80%
91.73%
91.45%
92.39%
93.93%
94.42%
93.87%
93.87%
91.51%

Business
All CLECs SWET
No. of # Install % Instaif % Instali
Orders in 5 Days in 5 Days in 5 Days

152
m
142
126
17
184

92.12%
95.69%
97.26%
80.65%
80.00%
88.04%

91.78%
91.35%
91.48%
89.52%
91.08%
91.65%

I i Apr-88 201 96.63% 92.73%
May-98 181 96.28% 91.18%

Jun-98 231 95.06% 92.97%

215 203 94.42% 91.28%

200 97.56% 92.77%

259 93.84% 90.14%

Residence

o

R RSB W KRR RN

—&—All CLECs

—&— All CLECs

¢
i

All CLECs SWBT
No. of # Instati % Instail % Install Z-Value
Orders in 3 Days in 3 Days in 3 Days
2,659 2,563 96.36% 96.48% 0.2
1.750 1.651 94.34% 97.93% 10.0:
2,297 2,041 88.86% 97.39%
2,763 2,264 81.94% 96.50%
2.598 2,351 90.48% 97.23%
3179 2,928 92.10% 87.01%
3,165 2,996 94.66% 97.59%
2618 2,601 99.35% 97.79%
3,079 3,038 98.67% 97.36% 10.0%
3,908 3,856 98.67% 97.79%
3,721 3,626 97.45% 97.43%
3,732 96.66%
12 Mo. Total f;
Business
All CLECs SWBT
No. of # install % Install % Install Z-Value
Orders in 3 Days in 3 Days in 3 Days
2,275 2213 97.27% 96.21% 2.42
1,463 1,404 95.97% 93.84% 3.7
1.010 989 97.92% 95 88% -3.15
949 880 92.73% 96.40% 5.40
1,154 1,100 95.32% 97.51% 424
1,380 1,296 93.81% 97.46% 7.09
1,842 1,766 95.87% 97.29% k¥al
1,388 1,315 94.74% 95.83% 1.82
2,083 96.35% 95.16% 23
1,744 93.46% 96.12% 497
1,745 97.48%
2,387 94.18%
95.51%

—&——All CLECs
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PERFORMANCE MEASUREMENT TRACKING September 1998

Provisioning (POTS) Kansas City, KS

Percent SWBT Caused Missed Due Dates - Field Work

Residencé" -

S

Measurement All CLECs SWBT 8.0%
No. of # Mi d % Mi d %M d Z-Vaiue 7.0%
Due Dates | Due Dates | Due Dates .

505 23 4.55% 7.07% ——&—All CLECs
614 28 4.56% 6.53% -1.94 3.0%

571 25 4.38% 5.61% -1.25 20% |

456 16 3.51% 5.68% -1.98 ’

12
9
12
30

37
27
33

3.79%
2.88%
263%
6.29%

7.31%
5.07%
5.55%

5.98%
6.15%
557%
6.25%

5.16%
5.87%
5.51%
28%

35

IR

6.11%
4.85%

Business

All CLECs SWBT
No. of # Missed % Missed | % Missed 2-Value
Orders Due Dates | Due Dates | Due Dates

233 13 5.58% 5.55%

291 15 5.15% 5.42% -0.20

256 23 8.98% 6.27% 1.73
3.92% 6.12%

5
6
7
1
"
13
10

2.46%
4.08%
3.78%
6.29%
6.92%
5.00%
3.83%

6.08%
7.09%
6.30%
7.07%
6.27%
6.28%
5.39%

5.80%

Residence

Jan-98
Feb-98
Mar-98
Apr-98
May-88
Sep-98

—&—All CLECs

All CLECs SWBT
No. of # Missed % Missed % M o Z-Vaiue
Oue Dates } Due Dates | Due Dates
2 0.07% 0.22%
1 0.05% 0.02% X
2 0.07% 0.02% 155
2 0.05% 0.03% 0.96
1 0.03% 0.02% 0.47 ——All CLECs
4 0.08% 0.04% 1.60
0 0.00% 0.02% -1.03
3 0.07% 0.02% 2.04
5 0.09% 0.02% 3.34
2 0.03% 0.03% 0.00
7 0.11% 0.03% 3 2 2 2
........................................... S AL 5 : 3
........................ g E &

AllCLECs SWET
No. of #Missed | % Missed | % Missed Z-Value
Orders Due Dates | Due Dates | Due Dates
Oct-97} 2,382 1 0.04% 0.45% -2.96
Nov-97 1,540 0 0.00% 0.34% 229
Dec-97 1,125 4 0.36% 0.38% -0.14
Jan-98 1,121 3 027% 0.46% 0.92
Feb-98 1,319 2 0.15% 0.48% -1.70 ~—a— All CLECs
Mar-98 1,627 4 0.25% 0.21% 0.33
Apr-08 2,134 9 0.42% 0.34% 0.59
7 0.46% 0.22% 1.74
7 0.30% 0.25% 0.40
3 0.23%
0.25%
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PERFORMANCE MEASUREMENT TRACKING

Provisioning (POTS)

September 1998
Kansas City, KS

Measurement All CLECs SwWBT
No. 30 # Missed Avg. No Avg. No Z-Value
Due Dates of Days of Days
0 nfa 603 Base < 30
4 275 459 Base < 30
2 400 498 | Base <30[}
1 24.00 278 | Base < 30}]
2 200 200 | Base <303
1 3.00 353 Base < 30
4 10.50 3an Base < 30}
3 2.00 383 | Base <30k
5 260 413 Base <30}
4 250 370 | Base <30[%
9 467 2.83 Base < 30
4.14 Base < 30

5.0 4

0.0

—&—All CLECs

N4

QOct-97

Nav-97
Dec-97

Jan-98

Feb-98 {
Mar-98 1

Busin

271 -No. 30

All CLECs SWBT
# Missed Avg. No. Avg. No Z-Value
Due Dates of Days of Days
2 10.00 6.56 Base < 30
J] nfa 378 Base < 30
2 1.50 3.19 Base < 30
3 8.67 845 Base<304 ..~{ M .-
4 8.00 817 Base < 30 —e&—All CLECs
2 51.00 7.28 Base < 30
0 nla 297 Base < 30
3 367 4.80 Base < 30
3 28.00 6.72 Base < 30
3 8.33 532 Base < 30
4 3.50
2 50




PERFORMANCE MEASUREMENT TRACKING

Provisioning (POTS)

September 1998
Kansas City, KS

Percent SWBT Missed Due Dates Due to L

i Residence [

533
595

21

27

21

13

32
23

24

14

ke

29

6.08%
4.16%
4.40%
3.68%
2.85%
6.32%
4.32%
4.03%
2.44%

: All CLECs SWBT
No. of # Missed % Missed % Missed Z-Value
Orders Due Dates | Due Dates | Due Dates
317 12 3.79% 5.30%
312 S 1.60% 5.59% -3.05
456 10 2.19% 5.10% 279

5.79%
6.60%
5.46%
4.72%
4.93%
4.32%
4.91%
4.41%
5.14%

4.29%

4.77%

Business
AW CLECs SWBT 8.0%
No. of # Missed % Mi % Missed Z-Value 7.0% 4
Crders Due Dates | Due Dates | Due Dates
3 1.48% 5.46% 8 2
6 4.08% 6.88% .33
Dec-97 185 5 2.70% 5.90% -1.83
Jan-98 175 8 4.57% 5.81% -0.69
Feb-98 159 7 4.40% 5.42% -0.56
Mar-98 260 11 4.23% 4.93% -0.51
Apr-988 261 10 3.83% 4.69% -0.64

——&—All CLECs

Jan-98 -
Feb-98 ]
Mar-98 4

412% 4.73%

20 7.81% 5.38%
6 2.35% 5.26%
4.17%‘ 4.95%

5.34%

o

#Missed | #Missed | %M % Missed | Z-Value
Due Dates { > 30 Days | >30Days { > 30 Days
12 1 8.33% B39% | Base<30
5 1 20.00% 945% { Base < 30}
10 0 0.00% 762% | Base<30
29 3 10.34% 797% | Base<30
21 1 4.76% 8.09% | Base< 30
27 0 0.00% 10.98% | Base < 30}
2 0 0.00% 1363% | Base < 30f;
13 0 0.00% 12.08% | Base < 30f;
32 0 0.00% 5.60% 137
23 3 13.04% 9.70% | Base < 30
24 0 0.00% 921% | Base < 30f:
Base < 30

Business

Nov-97
Jan-98
Feb-98
Jun-98 ¢
Jul-98
Aug-98 ¢
Sep-98

12.82%

All CLECs SWBT
# Missed | # Missed % Missed { % Missed Z-Value
Due Dates | >30Days | > 30Days | > 30Days
o] 0.00% 8.57% Base <5‘
0 0.00% 13.03% | Base <30
[} 0.00% 13.50% Base < 30
0 0.00% 8.88% | Base <30}
1 14.29% 11.40% | Base < 30}
1 9.09% 5.53% Base < 30} 15.0%
0 0.00% 19.81% | Base < 30
0 0.00% 15.35%
2 16.67% 11.06%
3 15.00% 12.05%
1 16 67% 1311% | Base <30
[ 40.00% Base < 30}
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PERFORMANCE MEASUREMENT TRACKING
Provisioning (POTS)

September 1998
Kansas City, KS

Percent SWBT Missed Due Dates Due to Lack of Facilities > 90 Days

Residence

Measurement All CLECs

# M pry # Missed % M p

Due Dates | > 90 Days | > 90 Days

1.8%
Z-Value 1.6%

12
S
10
29
21
27
21
13
32
23
24
14

oljCc O O OO0 O OO OC O O o

Business

0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%

Base < 30 1.4%
Base < 30 1.2%
Base < 30
Base < 30
Base < 30 0.8%
Base < 30

1.0%

0.6%
Base < 20
Base < 30F]| 0.4%
-0.48 0.2%
Base < 30
Base < 30F 0.0%
Base < 30

All CLECs

# Missed # Missed % Mi

% M

Due Dates | > 90 Days | > 90 Days

> 90 Days

/||—e—Aan cLECS

Nov-97 ¢
Dec-87 ¢

<
@
@
c
L]
3

Feb-98 ¢
Mar-38 ¢
Apr-98 ¢
May-98 ¢

~
b4
o
5}
[¢]

Jul-98 ¢

Sep-98

Z-Vaiue

0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%

0O 0000000 O O0OO0Oo

2.14%
1.95%
1.27%
116%
0.44%
1.70%
2.36%
1.86%
1.38%
1.20%
1.23%
2.56%

Base < 30 3
Base < 30
Base <30
Base < 30
Base < 30
Base < 30
Base < 30
Base < 30
Base < 30
Base < 30

1.0% A

0.5% 1

2.0%

1.5%

0.0%

—o—All CLECs

Base < 30
Base < 30

Oct-97
Nov-97 &
Dec-97 ¢
Mar-98 ¢
Apr-98 ¢
May-98 @

Residence

Jun-98 @
Jul-98 ¢

Aug-98 ¢

Sep-98

~——&—— Al CLECs

All CLECs SWBT
# Missed Avg. No Avg. No. Z-Value 140 |
Due Dates of Days of Days 3
10.92 10.89 Base < 30EY 120 4
10.80 1205 | Base < 30
3.00 996 | Base<30f| 1001
9.93 9.90 | Base<30f] g, |
414 10.20 Base < 30}
7.26 1230 | Base<30f] 6.0
6.10 14.99 Base < 30 404
9.62 12.69 Base < 30
522 10.10 -1.84 20
Jul-88 1117 1394 | Base<30f
Aug-98 6.38 11.02| Base<3off 007
6.07 Base < aoE ‘.”5
................................................. g

Nav-97
Dec-97
Jan-98
Feb-98 1
Mar-98 1
Apr-98
May-98

Jul-98

Jun-98
Aug-98

Sep-98

—&—All CLECs ’

Business
All CLECs SWBT
# Missed Avg. No Avg. No.
Due Dates of Days of Days 25.0
Oct-97 3 333 12.82
Nov-97 | 6 6.00 15.76 200 4
Dec-97 5 4.40 15.75
8 5.50 12.76 1504
11.86 12.20 .
18.55 11.14 4 400 1
5.30 17.79 Base < 30
¥ 11.00 16.80 Base < 30 50
15.67 1264 ey
11.25 15.31
r 15.50 15.28
~
29.80 2
O
[}
12 Mo. Totall

Nov-97
Dec-97 -
Jan-98
Feb-98
Mar-98
Apr-98 1
May-98

|

|
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Jun-98 1
Jul-98 1
Aug-98

Sep-98




PERFORMANCE MEASUREMENT TRACKING September 1898

Provisioning (POTS) Kansas City, KS

Percent Troubl

Residence

Measurement All CLECs

SWBT

# Trouble
Reports

% Trouble
Reports

% Trouble
Reports

13
16
19
15
22
28
15
18
23
33
18

29

[___So15] 249]  421%]

4.10%
5.13%
417%
3.14%
4.36%
4.56%
2.63%
3.95%
4.55%
6.19%
3.03%
5.06%

Business

3.76%
4.03%
2.78%
3.13%
3.58%
4.38%
431%
4.58%
4.06%
4.40%

—&—All CLECs

All CLECs

# Troubie
Reports

% Trouble
Reports

% Trouble
Reports

‘mmmumuabwwoss

1.97%
0.00%
1.62%
171%
252%
1.54%
0.77%
3.43%
2.41%
1.95%
3.14%
1.67%

2.34%
2.40%
2.22%
2.04%
2.35%
2.90%
276%
2.66%
2.85%
2.38%
2.71%
2.92%

Percent_TroubIe Repol

—&—All CLECs

All CLECs

3.5%

rts on N,T,C Orders within 10 days

No Field Work

60
57
58

3.24%
2.04%
1.53%

1.98%
1.62%
2.02%

I No. of # Trouble % Trouble % Trouble Z-Value
Orders Reports Reports Reports
3,070 70 2.28% 1.73% 232

1.62%
1.14%
1.09%

1.85%
1.84%
2.19%

3,804 90 237% 1.17% —e—All CLECS
Mar-98 4922 93 1.89% 1.66% 122
Apr-98 4,582 83 1.81% 1.70% 0.59
May-98 4,340 81 1.87% 1.87% 0.03

Jan-98

Feb-98

Mas-98

# Trouble

% Trouble

% Trouble

g
8
14
12

0.80%
0.61%
0.86%
0.56%

COrders Reports Reports Reports
2,382 14 0.59% 1.80% -4 29
1,540 [} 0.39% 1.40% -3.29
1.125 16 1.42% 1.20% 0.6

1.04%
1.28%
1.63%
1.62%

—&—— Al CLECs

4

1,524 17 1.12% 1.51%
2,320 17 0.73% 170% 34
2170 14 0.65% 1.75% 380
1,873 6 0.32% 1.70% 456f] 00% * — ~+
5 5 5 3 8 8 3 8 8 8 8 3
15 0.60% 1.46% 2 3 92 2 2 2 ¢ 2 @ § 9 @
............. 3 3 I 5 3 § a © S 3 g &
21,655 148 Z a 5 u = 5 < »
. T TS ————— —
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PERFORMANCE MEASUREMENT TRACKING September 1998
Kansas City, KS

Trouble Report Rate (%)

Maintenance - POTS

Residence < i
] Measurement l Al CLECs SWBT 3.5% AR H
No. 37 : Number # Trouble Trouble Trouble Z-Vaiue Mean No R T . 3
of Lines Reports | Report Rate | Report Rate
9,477 267 2.82% 291% -0.53
10,599 244 2.30% 1.99% 230
12,733 305 2.40% 2.06% 2.68
14,754 266 1.80% 1.49% 3.10 R
16,530 286 1.73% 1.61% 1.18 1.5% A [ Al CLECs
18,735 527 2.81% 2.75% 0.49
20,765 496 2.39% 2.58% 1.7 1.0% ¢+ 3
21524 463 2.15% 2.60% -4.11 H
22,372 546 2.44% 3.26% -6.86F] 05% 1 i
23,898 718 3.01% 3.45% -3.66 3

Business

All CLECs SWBT
No. of # Trouble Trouble Trouble Z-Value
Orders Reports | Report Rate | Report Rate

138
121
162
134
152
248
216
277
348
397
318
354

1.09%
0.85%
1.01%
077%
0.82%
1.21%
0.91%
1.08%
1.24%
1.31%
0.98%

1.48%
1.09%
1.14%
0.93%
1.02%
1.57%
1.41%
1.43%
1.71%
1.73%
1.26%

—&——All CLECs
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PERFORMANCE MEASUREMENT TRACKING

September 1898
Kansas City, KS

Maintenance - POTS

} Residence [
All CLECs SWET

9.0%

274

26
348 14
316 19

13

50

4.74%
6.63%
4.02%
6.01%
8.71%
6.55%
7.08%
6.41%
6.90%
7.03%
7.21%

No. of # Missed % Missed % Missed Z-Value
Orders Commit's Commit's Commit's
289 15 5.19% 6.94% -1.16

7.48%
8.79%
7.24%
6.70%
9.51%
811%
8.68%
7.56%
T77%
7.94%

Business

8.0%
7.0%
6.0%

5.0%

—o— Al CLECs

40%
3.0% 4
2.0%
1.0%

All CLECs

SWBT

# Mi

q

% Mi

% Missed

Commit's

Commit's

Commit's

17
122 17
161 26
161 19
168 21
263 46
242 32

415

40
S6
39
28
36

11.11%
13.93%
16.15%
12.58%
12.43%
17.49%
13.22%
12.82%
15.38%
9.40%

14.02%
12.97%
15.60%
13.78%
13.59%
14.44%
13.60%
11.80%
12.08%
13.46%

Maintenance -

12 Mo. Total b4

POTS

=

—o— Al CLECs

18.0%

Z-Value 16.0% 4

_ 14.0%

0.31 12.0% 4

019 <

0.42 10.0%

-0.43 8.0% +

196K 0w |
017

4.0%

SOF 2.0% T
237

Residence
{ All CLECs SWBT
rNo. of #Missed | % Missed | % Missed | Z-Value
] Orders Commit's Commit's Commit's
106 4 3.77% 3.58% 0.1
83 3 3.61% 3.33% 0.14
73 8 10.96% 5.59% 1.98
49 2 4.08% 5.19% -0.35
60 3 5.00% 5.06% -0.02
123 21 17.07% 8.87% 3.11
96 -] 6.25% 8.58% 0.81
80 [ 7.50% 6.69% 0.29
121 9 7 44% 5.87% 073
8.02% 5.56%

Business

—<—AlICLECs

All CLECs SWBT
No. of # Missed % Missed | % Missed | Z-Value
Orders Commit's Commit's Commit's
52 3 5.77% 5.54% 0.07
56 4 7.14% 5.35% 0.59
41 1 2.44% 8.02% -1.31
17 2 11.76% 8.42% | Base < 30
28 6 21.43% 10.13% | Base < 30
56 7 12.50% 12.84% -0.0
48 7 14.58% 15.51% -0.1
58 7 12.07% 8.44% 0.96%
60 8 13.33% 13.14% 0.0
114 14 12.28% 11.61% 0.2
57 6 10.53% 8.10% 0.6
12.99% 12.00%

T

—o—AllCLECs
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PERFORMANCE MEASUREMENT TRACKING

Maintenance (POTS)

September 1998
Kansas City, KS

All CLECs

SWBT

No. of

Orders

Receipt to
Clear (Hrs.)

Receipt to
Clear (Hrs.)

11.12
17.39
22.66
16.24
18.23
2576
19.69
18.49
19.82
23.63
20.22
18.70

Busi

237
18.77
2556
2020
19.41
2510
20.63
21.97
23.86
2685
23.51
28.11

iness

All CLECs

SWBT

No. of
Orders

Receipt to
Clear (Hrs)

Receipt to
Clear (Hrs.)

2Z-Vaiue

12 Mo. Total }§

6.13
10.45
8.77
527
5.04
12.60
778
17.72
14.95
1261

15.03
14.48
19.35
19.58
20.14
18.25
16.34
19.32
17.73
21.20

—&@—All CLECs

——AllCLECs| f

Receipt to Clear Duration - Trouble Reports (Hours) -

All CLECs SWBT
No. of Receipt to Receipt to Z-Value
Orders Clear (Hrs.) Clear (Hrs.)
1.04 1.47 Base < 30
0.29 Q.79 Base < 30
1.22 224 Base < 30
460 525 Base < 30
243 522 Base < 30
14.27 10.42 Base < 30
855 7.58 Base < 30
4.80 745 Base < 30
14.62 8.16 Base < 30
9.43 7.83 Base < 30
353 6.03 Base < 30

Base < 30

Affecting Service -

No Dispatch

- SWBT
——All CLECs

All CLECs

SWET

No. of Receipt to Receipt to Z-Value
Orders Clear {Hrs.) Clear (Hrs.)
27 0.05 0.38 Base < 30

3 0.16 1.34 Base < 30
9 12.60 1.68 Base < 30
1 0.50 263 Base < 30
3 0.89 278 Base < 30
9 1.43 5.01 Base < 30
3 6.58 3.99 Base < 30
4 7.34 6.59 Base < 30
5 417 6.69 Base < 30}
7 7.32 470 Base < 30
(¢} n/a 448 Base < 30
7

12.0
100 4
801
—&—Ali CLECs
60 +
40
2.0 4
0.0 > + g
~ ~ =] w -] <« @ 0 -] «© w0
5 5 3 8 8 § § 8 8 § 8§
S § 5 & 2 2 & 3 5 2 8
A A N LN BN IN OBOLE
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PERFORMANCE MEASUREMENT TRACKING

Maintenance (POTS)

September 1998
Kansas City, KS

Res.iaence

540

735

14.32
13.95
16.76
21.48
18.20
19.61

Measurement { Al CLECs SWRBT
No. of Receipt to Receipt to Z-Value
Orders Clear (Hrs.) Clear (Hrs.)
262 14.50 15.87 -1.32
241 16.12 13.94 205
Dec-97 360 1812 16.56 1.15
Jan-98 325 14.03 14.33 -0.33
Feb-98 13.54 13.94
Mar-98 531 17.30 16.86

16.05
15.12
16.88
18.03
17.27
18.67

Receipt to Clear Duration- Trouble Reports (Hours) -

Out of Service -

Dispatc|

50+

Oct-97

Dec-97 4

Jan-98

Feb-98
Mar-98 4
Apr-98
May-98
Jun-98
Jul-98
Aug-98
Sep-98

90
124
125
142
236
229
289
317
384
337

8.03
9.25
8.05
8.46
10.20
10.53

7.79
10.58
12.114
10.49

Business
All CLECs SWaT
No. of Receipt to Receipt to Z-Vaiue
Orders Clear (Hrs.) Clear (Hrs.}
129 7.10 1041 -2.4

11.46
12,57
11.89
11.94
1283
13.07
12.32
12.64
1317
12.31

360 12.656 11.56
10.19 12.28

Residence

All CLECs SWEBT
No. of Recetpt to Receipt to Z-Vatue
Ordess Clear (Hrs.) Clear (Hrs.)

8.08
50
676
584
5.86
14.42
10.65
773
7.55
8.21
865
9.34

833
7.28
9.17
8.37
8.13
14.02
12.41

9.50
10.83
10.08

Busi

All CLECs
No. of Receipt to
Orders Clear (Hrs.)

SWBT
Receipt to
Clear (Hrs.}

Dec-97
Jan-988 7
Feb-88 12
Mar-98
Apr-98

May-98 20
Jun-98 22
Jul-98 1

4.06
829
299
187.03

10.22
420
459
5.51
269
538
6.26

484
37N
457
4.90
425
8.05
28.01

530
18.51
621
4.05

Base < 30
Base < 30
Base < 30
Base < 30
Base < 30
Base < 30

Base < 30

——&—All CLECs| [}

—e— Al CLECs! f;

200.0

180.0 +
160.0 1
1400 1
1200 +
100.0 +
80.0 1
60.0
400 4
20.0 1
0.0

—&—All CLECs

g

Oct-97

271 - No. 39b

Dec-97

Jan-98 4

© @ © @ © @ O ®
2 @ o 9 o 9 9 @
-] = 5 S =

s & & § 5 3 8 §
w = < b3 S < 5}
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